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SERVICE AREA

The territory authorized to be served by this Company and to which this tariff applies is as follows:

A

B.

City of Nashua, N.H.

Limited area in Merrimack, N.H., bounded on the south by the Nashua-Merrimack line, on the east by the
Merrimack River, on the north by the northerly property line of Anheuser-Busch, extended from the
Merrimack River to the F. E. Everett Highway and on the west by the F. E. Everett Highway (See
Commission Order #9679 in DE5551).

Limited area in Hollis, N.H., bounded on the east by the City/Town line of Nashua and Hollis and on the
west, north and south by the easterly shore of the Nashua River (See Commission Order #18,998 in DE

88-001).

Limited area in Bedford, N.H. consisting of the northwest quadrant (See Commission Order
#20,913 in DE 92-185), area formerly served by the Bedford Water Company (See
Commission Order #20,043 in DE 90-116), a large portion of the remaining unfranchised
portion of the Town of Bedford (See Commission Order #22,054 in DR 95-361), limited area
in Bedford, NH formerly served by Manchester Water Works (See Commission Order
#25,300 in DW 11-198).

The entire Town of Amherst including the Souhegan Woods Area. See Commission Orders #20,670 and
#20,764 in DR 92-177 and Commission Order #23,171 in DR 98-186.

Limited areas in Derry, N.H. including Richardson Estates (See Commission Order #18,685
in DE 86-300), Hi and Lo Estates (See Commission Order #18,952 in DE 87-122), Drew
Woods/Bliss Farms (See Commission Order #18,955 in DE 87-27), Hubbard Hill/Bellebrook
Estates (See Commission Order #19,135 in DE 87-132), Birchfields/BBI et al. (See
Commission Order #19,350 in DE 88-104), Glen Ridge Estates (See Commission Order
#19,503 in DE 89-028), Flintlocke Forest (See Commission Order #19,556 in DE 89-088),
Redfield Estates (See Commission Order #20,610 in DE 91-083), Maple Haven (See
Commission Order #20,808 in DR 91-220), Harvest Estates (See Commission Order
#25,297 in DW 11-191).

Limited area in Plaistow, N.H. including Twin Ridge (See Commission Order

#18,953 in DE 87-23) and Order #26,592 in DW 20-176), Sweet Hill (See Commission
Order #23,100 in DR 97-218), Northland Condominiums, the Valleyfield Townhouse
Apartments, the Northland Mall and the Beede franchise (See Commission Order #25,393
in DW12-109); and a limited area in Newton, NH known as Victory Fuel, Inc. (See
Commission Order #23,752 in DW 01-001), Rolling Hills.

Limited areas in Milford, N.H. known as Great Brook Condominium (See
Commission Order #20,610 in DE 91-026), Ashley Commons (See
Commission Orders #19,885 and 20,202 in DE 89-239) and Badger Hill (See
Commission Order #23,670 in DW 00-285).
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SERVICE AREA, cont.

Limited area in Epping, N.H. known as Glen Woodlands (See Commission Order #20,808
in DR 91-068).

J. Limited area in Salem, N.H. known as Autumn Woods (See Commission Order
#22,532 in DE 97-021).

K. Limited area in Newmarket, N.H. known as Great Bay Water Company, Inc. (See
Commission Order #23,044 in DE 98-131).

L. Town of Londonderry, except for the portion served by Manchester Water Works. See Commission
Order # 18,760 in DE 86-230 (with the exception of the system known as R&B).

M. Town of Windham, all areas not served by another water system. See Commission Order # 17,597 in

DE 85-39.
N. Town of Pelhnam. See Commission Order # 19,487 in DE 88-162.
0. Town of Pittsfield, NH
P. Farley Estates in Nashua, NH
Q. Town of Litchfield. See Commission Order # 11,120 in DE-6533, Hudson Water Company-service
to entire Town of Litchfield. See Commission Order # 22,792, in DE 96-227 transfer of non-Hudson
franchise to PEU. See Commission Order# 25,988 in DW 17-003, modifying boundary with
Manchester Water Works.
R. The Company's satellite franchise areas as follows:
1. Atkinson 2. Forest Ridge, Exeter
3. Beaver Hollow, Sandown 4. Stone Sled Farm, Bow
5. Farmstead, Derry 6. Bow Highlands, Bow
7. Green Hills, Raymond 8. Clearwater Estates, Raymond
9. Liberty Tree, Raymond 10.  Shaker Heights, Chester
1. Rolling Hills, Plaistow 12. Daniels Lake, Weare
13.  Smythe Woods, Hooksett 14.  Wesco, Hooksett
15.  Maple Hills, Derry 16.  Spruce Pond Estates, Windham
17.  Oakwood (Derry and Windham) 18.  Birch Hill, Conway
19.  White Rock Senior Living Community, Bow 20. Sunrise Estates, Middleton
21. Pines of Bow, Bow 22. Locke Lake Colony, Barnstead
23.  Thurston Woods, Lee 24.  Winnisquam Village
Condominiums, Tilton
25. Northern Shore, Tilton
Issued: _February 21, 2025 Issued by: Donald L. Ware
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DEFINITIONS

Arrearage means ary amount due o the Company for basic utiity service which remains
unpaid after the due date printed on the original biff,

Basic Uity Sarvice means any tarfied fee or rate that has been filed with and approved by the
"Commission®.

Commission means the New Hampshire Public Uilites Commission,

Company means Fennichuck Water Warks, inc., (the Company) a water utility
unde; New Hampshire statutes.

Complaint means an axpiession of dissalistaction by a customer which the Company (ailed
to resolve o the customer's saiisfaction afier the intervention of a supervisory
empioyee of the Company.

Current Biti means the amaunt of meney due to the Company for basic utility senvice,
including all applicable state and federal laxes, rendered in the most recent
billing period.

Custamar means any pefson, fimn, parinership, cofporation, cooperative marketing
agsogiation, tenant, governmentat unit, or a subdivision of 3 municipality, or the
State of New Hampshire,

Customer Service Pipe meang that section of service pipe from the customer's property line or
the curbstop 1o the meter.

Deaclivated Account  means an account that kias no usage and no payments for a pericd of
gix months ang the water is shut off af the street, The properly is then
considered vacant, will be inactivated and wilt no longer billed untll service
is re-astabiished.

Disconnection means a technological furiction which occurs when a customer is physically
or effectively separated or “shut off° from the Company service.

Due Date means the date no less than 25 days from the bilt date when the bill is sen?
electranically or via first class mai.

Financiai Hardship means & resdential customer has provided the utility with evidente of
current enrofiment of the custormer or the customer's househok in the
Low income Home Energy Assistance Program, the Electric Assistance
Program, the Neighbar Helping Neighbor Program, the Link-Up and
Lifeline Telephone Assistance Program, their successor programs or
any other federal, state or local government program or government
funded program of any social service agency which provides financial
assistanee or subsidy assistance for low income households based
upon written determination of househoid financial eligibility.
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DEFINITIONS cont.

means the right to conduct business as a public utility pursuant to RSA 374:22 and RSA
374:26.

means any payment made to the Company or its authorized agent after the due
date printed on the bill.

means the supply pipe from which service connections are made to supply water to
customer.

means a situation where the customer or member of the customer’s household has a
physical or mental health condition. The condition is such that the absence of utility
service would become a danger to that customer or household member. A
certification must be issued to the Company by a licensed physician, advanced
practice registered nurse, physician’s assistant or mental health practitioner as
defined in RSA 330-A:2, VII.

means a device installed by the Company to measure the amount of water quantities to be
used as a basis for determining charges for water service.

means an account with a single meter that serves both commercial units and
residential dwelling units. A residential dwelling unit shall have a separate, locked
entrance and shall have its own private bathroom and kitchen facilities, excluding
temporary or long-term stay hotels, motels, or rooming/boarding houses.

means an account with a single meter that serves two or more residential dwelling units. A
residential dwelling unit shall have a separate, locked entrance and shall have its own
private bathroom and kitchen facilities, excluding temporary or long-term stay hotels, motels,
or rooming/boarding houses. The account will not be considered a multi-family residential
account if the building(s) associated with the account contain one or more commercial units.

means the rate reported in the Wall Street Journal on the first business day of
month preceding the beginning of each calendar quarter, or the average of the
rates so reported on that day.

means the point of connection between the customer’s service line and the utility’s
service line.

Service Pipe means the pipe running from the main pipe to inside the cellar wall of the customer's
building or point of property entrance.

Tariff means the current schedule of rates, charges, terms and conditions filed by the
Company and either approved by the “Commission” or effective by operation of law.

Termination means a bookkeeping function which occurs when a customer’s account is closed
permanently.

Undue delay means more than 3 business days from the date for which service was requested,
except during severe storms, heavy seasonal activity, and other similar unforeseeable
circumstances.

Issued: February 20, 2025 Issued by: Donald L. Ware

Effective: March 1, 2025 Title: Chief Operating Officer
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SERVICE PROVISIONS (PUC 1203)

1. INITIATION OF UTILITY SERVICE (PUC 1203.01)

A. Al applicants for service under the Company's filed tariff may be required to make application to
the Companty in writing, in accordance with the forms prescribed by the Company.

B. An applicant for service may initially make application to the Company orally. Written confirmation
of the oral application may be required by the Company to be made within 10 days.

C. The location to which an applicant requests service shall be:

1.

2.

Within the Company’s authorized franchise area; and
Equipped with existing utility facilities in compliance with local occupancy requirements.
The Company may charge for connection of service as specified in its tariff.

Upon compliance by an applicant with the application requirements, the Company shall
complete the service connection, where facilities exist, without undue delay.

Connection of service for which there is no tariffed rate of genera! application may be
rendered after review by and authorization from the commission of a special contract between
the Company and the applicant.

The Company shall not deny service to any otherwise qualified applicant based upon any of
the following characteristics: (a) Income; (b) Home Ownership; (c) Race; (d) Color; (e) Creed:
{f) Gender; (g) Marital status; (h) Age, with the exception of unemancipated minors;

(i) National origin; or (j) Disability.

D. The applicant shall be required to sign a Low Pressure or High Pressure agreementas a
condition of service when the following conditions exist:

1.

Low Pressure Agreement — A low pressure agreement is required when the average pressure
at the meter entrance under no flow conditions is less than 40 psig or the pressure variations
exceed 33% above or below the averege operating pressure. When low pressure conditions
exist, the applicant shall install a water booster pump as a condition of receiving service.

High Pressure Agreement — A high pressure agreement is required when the average
pressure at the meter entrance under no flow conditions exceeds 80 psig. When high
pressure conditions exist, the applicant shall install a pressure reducing valve as a condition
of receiving service.
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TERMS AND CONDITIONS

2. INFORMATION TO CUSTOMER {PUC 1203.02)

A

Upon a customer's request, the Company shall provide information as to what might be the most
advantageous tariffed rate or rates available to that customer.

Upon a customer's request, the Company shall provide a written description of the Company's
method of reading meters and deriving billing therefrom.

The Company shall send to each of its customers a clear and concise statement of the rate
schedules applied for and indicate which schedules are applicable to that customer.

. The information required to be distributed to customers under (C) above shall be distributed

no later than 30 calendar days from the date of filing:

Upon application for service and not less than once each year, each customer shall be
provided with or notified of how to obtain a clear and concise statement of the existing
rate schedules:

The statements required by {C) and (E) above shall include the toll-free number of the
commission's consumer assistance department 1-800-852-3793.

All information required under PUC 1203.02 shall be provided in a particular foreign language
when 25% or more of the population within the Company's service area speaks that particular
foreign language as its primary language. The determination of the percentage shall be made by
the commission based upon data obtained from the New Hampshire office of state planning.

At the time a customer contracts for private property construction involving installation or
modification of utility services, the Company shall give written notice to the customer that if the
customer requests additional service from another utility additional charges to the customer from
the other utility might be charged.

3. DEPOSITS (PUC 1203.03)

A

As a condition of new residential service, the Company may require a deposit, direct debit
account, or a written guarantee as provided for in (B) below, in the following circumstances:

1. When the customer has an undisputed overdue balance, incurred within the last 3 years, on a
prior account with a water utility;

2. When the Company has successfully obtained a judgment against the customer during the
past 2 years for non-payment of a delinquent account for water utility service;

3. When the Company has disconnected the customer's service within the last 3 years because
the customer interfered with, or diverted, the service of the Company situated on or about the
customer's premises; or
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TERMS AND CONDITIONS, cont.

When the customer is unable to provide satisfactory evidence to the Company that he or she
intends to remain at the location for which service is being requested for a period of 12
consecutive months, as described in {a) below, unless he or she provides satisfactory
evidence that he or she has not been delinquent in his or her similar water utility service
accounts for a period of 6 months, in which case no deposit shall be required.

For purposes of paragraph {4) above, the following shall apply:

a. Satisfactory evidence of intent shall consist of a copy of the customer's deed, lease or
letter from a landlord:; and

b. Satisfactory evidence of non-delinquency shall consist of oral or written statements by a
representative of the similar water utility service.

B. As a condition of existing residential service, the Company may require a deposit or a written
guarantee as provided for in {D} below, in the following circumstances:

1.

When the customer has received the following number of disconnect notices for non-payment
within a 12 month period:

a. For customers billed monthly: 4 disconnect notices for water service;
b. For customers billed every 2 months: 3 disconnect notices, and:
c. For customers billed quarterly: 2 disconnect notices for water service:

When the customer’s service has been disconnected for non-payment of a delinquent
account;

When the Company has disconnected the customer's service because the customer
interfered with, or diverted, the service of the Company situated on, or delivered on or about,
the customer's premises; or

When the customer has filed for bankruptcy, including the Company as a creditor under the
filing, and the filing has been accepted, in which case the deposit requirement shall be in
accordance with 11 U.S.C. 366.

C. As a condition of non-residential service, the Company may require a deposit.

D. As part of any deposit request, the Company shall inform the customer, orally and in writing, of the
option to provide a third-party guarantee in lieu of deposit pursuant to (E) below or establish a
direct debit account pursuant to (F) below in lieu of a deposit.
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E Inlieu of a deposit, the Company shail accept the imevocable writien guarantee of a responsibie
parly such as @ social service prganization, a municipal wetfare agency, a bank, pr a customer in
good standing of the Company as a surety for @ customer service accouni, provided that any such
guarantee shaii.

1. Be inwariting,
2. include the maximum amount guaranteed; and

3. Specry that the Compariy shali not hold the guaranior liable For the sums in excess of the
maximum amount guaranteed unless agreed to in a separate wnitlen agreement.

F. With agreement of both Company and the customer, establish a direct debit account whereby the
custorner's payment shall be automalically debited from his/her bank acsount each month.

G. The responsible parly assunng the guarantee referenced in {E) above shall be released from
habifity and no further deposit shail be required from the customer at the point in time when ail bitis
have been paid without delinquency for 12 consecutive months for a residentiai customer and 24
consecuiive months for a nan-residential customer.

H. When a direct detit account is eslablshed in #eu of a depaosit in accordance with {F) above. The
utiiity shail have the nght to go back to the custamer and request 2 deposit if the automatic
withdrawai from the customer’s account fails for 2 successive months as a result of insufficient
funds in the customer's bank account,

. Any deposit required puisuant to PUC 1203.03 shail be subject to the following terms and
conditions:

4. The amount of deposit shait be:
a. No iess than $40; and

b, No mare than the charge for utiity service for a pariod of 2 high-use months, calculated
as described below, exclusive of the highest-use month:

1. Far new ulifity customers, high-use biling months shal be determined by estimation
based on the fallowing:

{1} Customer information about the prior customer at that service sddress;
{iy Customer specific characteristics;

2. For current utiiity customers, high-use months shalt be determined by either:
{1 Actua! pest biiis from the prior 12 manths, or
{ity If current use customers have less than 12 months of actual service, high-use
monthe shail be determined pursuant to {1} above;

2. Al deposits shefi accrug simple annual interest from the dale of deposit tp the date of
termsnation;

3. interest shai accrue at a rale equal to the prime mte;

4. When g deposit has been held longer than 12 months, interest shali be paid o the customer
or credited fo the customer's current bifl not less than annually;



NHPUC NO. 6 WATER Original Page 11

PENNICHUCK WATER WQRKS, INC.

10

1.

TERMS AND CONDITIONS, cont.

The enlire deposit pius interest accrued shai be refunded when al} bilis have been paid
without arreamqge for 12 consecutive months for g residental customer and 24 consacutive
manths for a nonresidentiai customer,

With the agreement of the customer, deposits plus the interest accrued thereon may be
applied againsi the cumment bilis unli the balance of the deposit is exhausted;

Upoen terménation of eervice, the deposit plus interest accrued iess any amount due the
Company shall be refunded within 60 days of the date of lermination;

The Company sha meiniain a detailed record of all deposits received from customers
shawing: {a) the customer's name; {b) the Jocation of the service; {c} the date lhe deposit was
made; {d} the amount of the deposil; {e} the amount of interest accrued; {f the date refunded
to lhe customer; and (g} any amoumt credited to the customer's account;

The record required by (B} above shali be maintained by the Company for a period of
3 years subsequent to refunding the cuslomer's deposit;

Either by mail or in person, the Company shall provide each customer with a receipt
for any depasit containing, at a minimum: (a) the customer's name; {b} the location of
the service; {c} the date and amount of the deposit payment; {d} and a staternent of
the lerma and conditions govemning the receipt, retention, refund, and payment of
interest, and the payment and refund of deposits, pursuant o PUC 1203.03;

The Company shall offer the customer the opportunity to pay the depaoslt in ingtaliments as
follows:

A. Except as otherwise negoliated pursuant to {8.} and {C.} below, payment shail be
in 3 monthly instaiiments with the first payment due immediately, the secend
payment due within 30 days, and the finai payment due within 60 days, provided
that:

1. The first payment shail be for no more than the charge for one manth’s tility
service caiculated as provided in PUC 1203.03 {L} {1} (b} ; and

2. The second and third payments shall be in equal instaimenis of the remainder
duse.

B. Nothing shatil prohibit the Company from negatiating payment of the depasit over
a perind longer than 3 months,

C. Nothing shall prohibit the customer from negotiating payment of the deposit over
a perigd shorter than 3 months; and

D. Payment of the depasit in instaliments shatl not relieve the customer of the
obiigation to pay the current Lili in a timely manner.

E. The Company shati not require a residentiai cusiomer to make a deposit of
furnish a guarantee as a condition of new or continued service based upon
income, home ownership, residential location, ace, color, creed, gender, marital
stgtus, age, or nationai origin or disabiiity and shali make sugh requirement anly
in accordance with PUC 1203.03.
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F. A customer may request a conference wilh the commission siaff if hefshe is dissatisfed
with the Company's request for deposit, within 7 days from receipl of the Coripany’s
request for deposit if he/sha is dissaiieflied with the Company's request Tor deposit.

G. Service disconnection’s resulting from the enforcement of PUC 1203.03 shali be delayed
pending commission resolution of the customers request for a conference pursuant to {F}

above,

H. As part af any deposit request, the Company shall inform the customer, orally and in
writing, of hisfher rights and responsibifities as described in {F} above.

4 METER READING (PUG 1203.04)

A. The Company which uses meters shail read ali aervice meters at reguiar intervals and on
the comrespomding day of each meter reading period insofar as practicable within regulary
scheduisd work days.

B. Estimated readings will be based on the cusiomer's histonical avaiiable data.
1. When a meter reading is obtained and an actual quantity of water is determined, the
estimated quantity previcusly bilied will be deducled from the tota! quantity used
during lhe perind and a2 bilt n=ndered far the remaining quantity.

2. ifthe estimated consumpiion is greater Lhan the actual meter reading a credit will be
izsued to the customer's accouri.

3. Bills rendered for service on an estimated basis shall have the same force and effect
2s those based upon actual meter readings.

C. Spenific rules regarding meter readings for these Hilitias shatll be found in PUC 600 for water
utilities.

5. IMPLEMENTATION OF RATE CHANGES {PUC 1203.05}

A Unless the Company petfitions the commission for a waiver, all rate changes, with the

exceplion descrbed n {B) below, shall be implemented on the basis of service endered
on or aftar the effective date of the appioved rate change.

B. inthe evani of unhilied revenues as defined in {C} below, the Company may collect the
unbiiled, unpaid balance only after:

1. Providing the commission with the information listed in {0) below;, and
2. Pelitioning in writing for and obtaining commission appraval,

C. For purpases of this secfion, “unbilied revenues” means under coliection of approved
ratps due to faiure on the par of the Company fo implement the rate on iis effective date.
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D. The Company seeking approval to collect unbilied revenues shali provide the commission
in writing, the following:

1. A description of the failure to bill;
2. An explanation of why the failure occurred;

3. The proposed time period over which the Company proposes to recover the unbilled,
unpaid balance and the Company’s rationale for same;

4. The impact on the monthly bills of customers; and

5. The number and percentage of customers included in the approved rate change who
are affected by the error,

E. The commission shall not approve coilection of unbilled revenues unless the commission
determines that;

1. The Company's error was inadvertent;

2. The time period for coilection of the unbilled revenues does not impose undue
hardship on ratepayers; and

3. The proposed collection meets the standards contained in RSA 378:7.
6. BILL FORMS (PUC 1203.06)
A. This section shali apply to water utilities.
B. Bills shail be rendered at reguiar intervais.
C. Bills shall indicate at a minimum:
1. The date of the current meter reading;
2. The current meter reading;
3. The prior meter reading;
4. Any applicable penaity date;
5. The approximate date of the next meter reading;
6. All factors necessary to compute the charges;

7. The charges;
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8. The Company's cusiomer service phane number,
9. A siatement that customers should cali the Company regarding billing guestions; and

10. A statement that custimers may call the commission for furlher assistance aftor first
attempting o resolve dsputes with the Company.

D, Bilils lor residential and nonqesidentia: service customers shat include one of the
foliowing;

1. Summary of the current applicable rale; or

2. Notice that a printed copy of the current applicable rate shall be fumnished upan
request

E. Bills shall be deiivered via first class mail or via an electronic billing system when elected
by the customer.

F The Company shall keep an accurate accourt of ali charges for service billgd to each
customer and shali maintain records showing informatian fram which each bill rendered
may be readily computed.

G. Upon request of a customer, the Company shall provide the customer with 2 clear and
concise statement of the actual consumption of service by the customer for each bitling
period during the prior year.

7. PAYMENT ARRANGEMENTS (PUC 1203.07}

A. With the exception stated in {B) below, when a residential customer is unable to pay the
total arrearage due, the Company shal coptinue 0 provide service to the customer if the
customer agrees 1o a payment arrangement wherein the customer shail:

1. Pay a reasonable portion of the arrearage as agreed by the customer and the
Company;

2. Pay the baiance of the arrearage in reasonable instaliments as agnead to by the
customer and the Company; and

3. Pay tha current bill and ali future bilis by the due date printed on the bill.

B. When a residential customer is unable to pay the tofal amearage due and the Company
has been notified that a medical emergency exdsis pursuant o PUC 1205, the Company
shall continue o provide service 1o the customer ¥ the customer agrees to a payment
arrangement wherein sdditional flexibiity is built inte the payment arrangement, incheding
but not iimited to negotiating a flat monthly payment, for application 1o bath the arrearage
and the customer's current bill.
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C. Indeciding upon the reascnabieness of a payment amangement, the customer and the
Company shall consides the:

1. Bize of the armearage;

2. Estimaled size of the customer's future monlhly bifis;

3. Customer's payment history;

4 Amount pf time that the arrearage has been putstanding,

§. Reasons why the arrearage is outstanding and whether those reasons wili or will nof
continue dunng the course of payment; and

6. Customer's ability to pay.

D. Foran arrearage resulting from a non-registering meter, inaccurate meter, mater reading
erfmor, or a neconcifiation between estimated billings and actual usage, the paymant
arrangemeni shall extend for a minimum period of ime equal to the peried of time for
which the efror is being re-billed.

E. For biling adjusiments due b specific meter inaccuracies PUC 605.05¢(b} shali apply.

F. The Company may require payment at shorter than monthly intervals i the payment
arrangements are made in lieu of disconneclion or upen reconnection withcut a deposi.

G. The Campany shall confirm all payment arrangements in writing and issue a copy o the
customer by mai or by hand within 5 business days of the date the arrangement is made.

H. Writen confirmation, pursuant to {5} above shatll inciude a stalement that:

1. Feilure lo comply with the payment arrangement can resultin disconnection without
further nolice; and

2. The custamer can contact the commission’s comnsumer assistance department if the
customer disagrees with the confimnation.

1. The purpose of written confimation as required by (G} above shall be to assure the
customer of an opporiunity to review and verify the terms of tke payment arrangement.

J.  The Company shall nbt disconnect any customer for failure to comply with 8 payment
arrangement which has nat been timely confirmed in writing and received by the
customer. For purpases of this section, receipt by the customer of a maited confimnation
shall be presumed 3 calendar days subsequent to maiiing, or the actuai date of delivery
when known,
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K. The Company may disconnect without additional nolice any customer for failure to comply

A

A

with a properly confirmed payment arrangement, except as provided for in PUC 1204 and
PUC 1205.

A customer may make payments pursuant to a properly confirmed payment arrangement
to an authosized agent of the Company.

At the conclusion of every payment agreement negotiation, the Company representative
shall advise the customer that he/she may contact a member of the commission's
consumer assistance department for review of the reasonableness of the arangement
offered by the Company.

The commission’s consumer assislance department shall waive the requirement of PUC
1203.07(A)(1) and (AX3) if it considers that requirement overly burdensome in the
circumstances.

PENALTIES AND CHARGES (PUC 1203.08)

Subject Io the following requirements, the Company may charge and collect a late
payment charge for overdue bills of all non-financial hardship customers:

1. The late payment charge on any overdye bill issued in accordance with the
Company's lariff shall not exceed the monthly rate set forth therein;

2. Alate payment charge may be imposed only after the due date printed on the bill, and

3. The date of payment to the Company’s authorized agent shall be considered the
payment date for purposes of this section.

The Company may impose a charge on a customer account whenever a check or draft
presented for payment of service is not accepted by the institution on which it is written.

The amount of the charge permitted by {B), above, shall be the greater of $5 or the actual
administrative cost of recovery.

A customer claiming financial hardship under this section shall provide evidence of
financial hardship to the Company on an annual basis.

COMPLAINTS BY CUSTOMERS {PUC 1203.09)

The Company shali make a full and prompt investigation of customer compiaints made
either directly to the company or through the commission.

A record of complaints received shall be kept by the Company for at least 2 years.
The record of each complaint shall show:

1. The name, address, and talephone number, if knawn and availabie, of the
complainant;
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2. The dale and character of the complaint; and

3. The resolubinn of the compiaint, if any,

D. Pursuant to RSA 3652, the commission shall send to the Company a copy af writlen
complaints i receives,

10. TERMINATION OF SERVICE (FUC 1203.10}

A. The Company may require a customer to provide reasonable notice of intent o terminate
service as follows:

1. The period of the notice required by the Company pursuant o (A} above shail not
exceed 4 business days; and

2. Until expiration of the notice period, the customer shaii be responsible for all chamges
incurmed (oF senvice.

11. DISCONNECT;ON OF SERVICE (PUC 120311}

A. Burept in the circumstances described in PUGC 1203.07{k} or isted under {3} below, the
Company shall give proper notice of disconnection s follows:

1. For pusposes of this seclion, proper nofice of dizconnection to a residential or non-
resideniiai cusigmer shaii consist of wiitten nolice seting forth the information iisted
in {2} below, posimarked 14 days prior to the propnsed date of disconnection;

2. Proper notice of disconnection shall set forth in clear, concise, and conspicuously
printed words the foliowing information:

b.

The name and mailing address of the customer;

The service address, if different from the mailing address;

The accouni number;

The proposed dake of disconnection of service;

A conspicuous statemen that the notice of disconnection may be disregarded if
the customer has negotiated a current payment arrangement pursuant o PUC
1203.07;

The reasnn for the disconnection of senvics;

The possibie consequences of disconnection, such as deposi requirement,
reconnection fee, and/or any other similar consequences;,
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h. The address and telephone number at which the cuslomer may contact the
Company;

i The toli-free lelephone number of the commission's Consumer Assistance
Department, which is: 1-800-852-3733;

{.  The method by which the customer may question or conlest the disconnection
notice, preceded in conspicuous type by the words “important Nolice—Your
Rights™, and

k. The statement or B statement of substantively consistent with the statemani:
"MEDICAL EMERGENCY" - if you betieve that a medical emergency exists in
yaur home or would exist if your service were {o be disconnected, you may be
protected from disconnection. Piease call the Company at 1-800-553-5191 for
mae nformation; and

{,  Any additonai data which the Company deems pertinent;

3. Proper nolice to a residential or non-residentiai customer shali not be required if the
Company both notifies the commission of the disconnection within 45 hours of the
discannection and one of the fallowing conditions exists:

a. The customner has obtained utiily senvice in an unauthorized manner or used
utitity service fraudulantly;

b. The cusipmer has clearly abandoned the property as demonstrated by the fact
that the service address premises have been unoccupied and vacant for a period
of 60 days;

c. A condiion dangercus to the hesith, safety, or utility service of others exjsts; or
d. Ciear and presem danger lo fike, health, or physical property exists,

4, The requirements of (3} above shall not impose a duty on utilities to know of any
dangerous condition, nor to ingure against any such condition; and

§. The notification to the commission required in (3} above shali not apply where the
disconneclion has accumed af the request of municipat officials such as fae, police, or
agther public safety departmenis.

B. Except as iimited by (C) beiow and PUC 1204 and 1205, the Company may disconnect
service {o a residential customer after proper natice if any ane of the foliowing
circumstances exists:

1. When the customer has filed to pay an arrearage after proper demand therefor;

2. When the customer has failed to pay a deposit request, establish a direct debit
account, of to provide an acceptable third-party guarentee in ficu of the deposit
pursuani to PUC 4203.03;

3. When the customer has BEiled o pay the bit or to enter into a payment arrangement
for payment of the bill on or before the due daie printed on the bill, or

4. When the customer refuses access io the residential premises for a necessary
inspection of ulility property, including but not limited to the reading of meters.
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C. The Company shall not disconnect a residential custoner's sanvice and a nofice of
disconnaection shall not be sent to a restdential customer if any of the fokowing conditions
exist:

1.

2.

The customer's armearage is less than 60 calendar days outstanding and s less than
$50.00; or

The unpaid bill results from other than basic utifity satvice, such &s merchandise,
appliance sales, or repairs;

A municipal weifare office has guaranteed payment of cument bills on behalf of the
customer, pursuant o the town's pubic welfare obligations under RSA 165 and the
customer egreek to enter inko @ reasonabla arrangement tor repayment of the amoung
in amears pursirand o PUC 1203.07; or

The arrearage is for prior residenliai service furnished in the name of someone gther
than the cugtomer of record uniess:

a. The customer of record and the above mentioned person cther than the customer
of record resided together at the sddress whare the armearage was incuired;

b. Both that person and the customer of recodd received the benefit of the Company
SENVIGE;

¢. DBoth that person and the customert of record reside fogether at the current service
address and receive tha benefit of the cument uiility senvice; and

d. The person other than the cusiomer of necord refuses to enter into a payment
arrgngement subject to all the provisions of PUC 1203.07.

D. The Company may disconnecl service to 2 non-residential customer after proper notice if any
of the following conditions exist:

1

The cusiomer has failed to pay any arrearage remaining unpaid after proper demand
thenefor:

The customer has vinlated any tariff provision;

The customer has fziled to pay a pioperly requested depasit, establish a direct debit
accouni, or to provide an acceplabie third party guarantee; or

The customer refuses access fo the premises for a necegsary inspection of utility
praperty, inciuding but not imited to the reading of meters.
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Upon receipt of the notice of disconnecton, a customer may request and the Company
shail grant a canference with the Caompany prior to the propased date of disconnection
specified on the nofice, as follows:

1. The Company shall not be required to grant a conterence with a customer whose
request for a conference is made on the proposed disconnect date, although the
Company may grani one;

2. A customer whose request for a conference is made either one or 2 days prior to the
propasad disconnect date shai be entitled to a conference no iater than 3 business
days afler the request; and

3. Senvice shail not be disconnected prior to the ialest of the foliowing:
a. 5 business days after the canference; or

b. 5 business days after the postmarked date of the Company’s written decision
relaling to the canference; or

c. The proposed date of disconnecton specified in the disconnact notice.
The conference requested pursuant to {E) above shal consist af

1. A meeting between the customer and the Company conducted etther in person of by
talephane in accordance with the customer's preference;

2. Discussions batween the customsr and the Company relating ta the disconnect
notioe; and

3. An agreement that the Company sha# notify the customer of a resolution to the
dispuie by a date certain.

The Company shali make a memorangdum regarding the gutocome of each conference.
Should a conference with the commission si2f be requested, pursuant to (J} below, the
Company shall forward a copy of the conference memorandum ta the commission and to
the customer.

During the conference. the Company shaill inform the customer of the customers right to
raquest a conference with the commission staff if the customer is dissatisfied with the
oulcome of the conference, pursuant to {f} below.

A request for a conference with the commission staff shall be made as follows:

1. The customer's requesi for a conferenca with lhe commission staff shall be made
before the date of the proposed disconnection or within § business days after
issuance of the Company's nalification fo lhe cuslomer of a resolution o the dspute
as described in (F), whichever is later; and

2. The customer's request shati be made lo the cammission in writing, in person, or by
telephone.
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J. Failure to request a conference with the commission slaff within 5§ business days after
msuance of the Company’s notification of resciution shal result in impiemantation af the
Company's decision pursuant to the conference with the Company,

K. The commission shali notify the Company of the cuslomer's timely filed request.

L. if a customer requests a conference with the commission staff, the Company shall
continve service o the cuslomer unti such time as the cormmission staff determines

whether the disconnection is justified pursuant to these rules.

M. During the conference with the commission staH, the commission staff shall inform the
customer and the Company of the following:

1. The customer or the Campany may request a hearing before the commission, i
dissatisfied with the outcame of the conference; and

2. The si2ff shall request a hearing before the commigsiaon when it determines that
issued remain which require resoiution by the cammission,

N. Uniess special amangements are made with the customer, the Company shafl only
disconnect service to its residential customers from 8:00 am to 3:30 pm, Monday through
Thursday.

a. The Company shall not disconnect service tq its residential custormers during the time
specified by (N} above if the proposed disconnection would accur an;

1. A state or federal holiday;
2. The day preceding 2 state or federal holiday;
3. A dsgy the commission is closed to the public; of
4. The day preceding a day the commission is ciosed to the public.

P. Unless special arrangements are made with the cusiomer, the Company shak only
disconnect service to its nop-residential customers from 8:00 am to 3:30 pm Monday
through Friday.

Q. The Company shali mat discannect service to its non-regidential custorners during the
time specified by {P) abave if the proposed disconnection waould occut on:

1. Aslate or federai holiday; or
2. A day the commission is closed {o the pubtic,

R. The Company shail have 8 business deys from date of proposed disconnedt in which to
implement the disconnection.
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5. Before disconneclicn of residential service, the Company employee disconnecling the seivice
shall notify an adult occupant of the premises or leave a wrilten nobce if no adult is at the
premises. The notice shal include infarmation as to how the customer mey be reconnected,;
the eddress and lefephone number at which the customer may cantact the utility; and the
toll-free tebaphone number of the Commission's Consumer Affairs Divigion.

T. When the Company sends an emplayee (¢ a residential customer's premises for the purpose
of disconnecting setvice and the customer kenders payment of the past due amount in fuli lo
prevent disconnection, the employee shali act as follows:

1. The Comipany's employee shall sccept the payment, povitde the customer with a
raceipt, and teave the service intact 2s iong as the following is true:

a. The empioyee shall know the full past due amount o be paid to bring the
customer's account cusrent

b. The emplayes shall not be required o make change; and
c. The empiayee shail not be required to negatiate payment arrangemaents; or

2. without disconneciing the customer's service, the Comparny's employee shaif direct
the customer to go immediately to the Company's nearest office or payment agency
and tender payment thers; or

U. The Company may charge for collection of payment at the customer's premises in
aecordance with the Company’s tariffs on file with the commission.

V. The Company shall not be required to foliaw the procedures described in {T) above more
than 2 times in @ 12 month period.

W. The commission she# impose a maratonum on disconnection of service when here
exists an imminent peri! o the pubiic's health, safety or welfare,

X. The Company shait maintain recards showing the:
1. Number of disconnection notices sent out annually; and
2. Annual number of and reasons for acluat disconneciions.

12. DISCONNECTION OF SERVICE [N RESIDENTIAL TENANT/LANDLORD SITUATIONS.
{PUC 1203.12)

A_ This section shall apply to water ulifities:
1. Situations whers the landlord is the Campany’s customer of record.

B. “Tenant", for purposes of this section, means a person who rents and ocoupies a8 moin in
a rocoming house of a person who rents and occupies a dwelling unit, in a buiiding or
mobile home park cwned by another, consisting of contiguous living. sleeping, kitchen
and bathroom facikities for the exciusive use of (hat person and his or her immediate
family. Tenant specifically excludes a person who renls a unit far shorl-fedmn. vacation, or
recreation purposes.
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C. Exceptin the circumsiances listed under (E} below, no utility shall disconnect service ko a
customer if any part of the service provided accrues o the benefit of one or more partes
known by the Company to be residential tenant(s) as defined in {8} above, unlegs the
Company gives written notice th those tenants pursuant o {D} beiow,

D. Written natice of disconnection shali set farth:

1. The date on or after which the Gomparny pmposes to discannect senvice;

2. A slatemnent that the reasen for discennection is a dispute between the Company and
the iandinrd;

3. A statement that the tenant should contact the landlord for mora informatian
regarding the dispute;

4. A statemen: that the tenant has a rnght to put service in his of her owt name and
thereby become the customer of record pursuant 1o {H) below,;

5. An address and telephone number at which the tenanf may confact the Company;
and

§. The tgil-free telephone number of the commission's Consumer Affairs Division.

E. The Company may discornect service withaut giving nafice to tenaats in the following
circumstances:

1. When necessary to avoid danger to life, health or property; and

2. Upon the order of a duly constituted pubiic authority such as pofice, firefighters, public
heaith officers. and huilding inspectars.

F. immediately upon leaming that e tenant has been emoneously disconnected without
notice, the Company shall reconnect service at no cost to the tenant and shall proceed
with proper notice pursuant to this seclion.

G. Delivary of written notice shall be made on the tenanis at least 10 days in advance of the
proposed disconnection in the foliowing manner:

1. By posiing a conspicuously ietlered nolice at ieast 10 days prior to the propased date
of disconnection in & comman area or such ofher place within the building or mobile
haome park as is fikely ta receive the altention of the tenamts; and

2, Inaddition to (1} above. the Company shail choose to defiver wrilten notice by one of
the foilowing methods:

a. Posting or hanging the nofice on the front or back door of each tenant's dwelling
unit;

b. Sliding the notice under the front or back door of each tenant’s dweiling unit; or

c. By mai which is postmarked not less than 14 days prior to the propesed date of

disconnection and addrassed {o each tenant hy name or o the "occupant” of
each affacted dwelling unit
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The Company shall provide service {o a tenant in the tenant’s own name as customer of
record if 5o requested, subject to the terms and requirements of the Company's tanff and
this chapter, without requiring the tenant to pay any part of the landlord's past due balance
as a condition of receiving service.

13. CONFERENCE TO MEDIATE COMPLAINTS OTHER THAN DiISCONNECT!ON

A

COMPLAINTS (PUC 1203.17}

A conference may be held batween and among the customer, the Company and the
Commission's Consumer Affairs Division when prior discussion betwesn and among the
aforementioned parties have failed to yield a satisfactory resotution to the complaint

A conference may be held at the request of the customer, Company or Commission Staff
provided that ni violatons of commission rukes or the Company’s tarff exist or if efforts o
otherwise mediate the compiaint are not appropriate, the commission shali deny the
request for a conference.

The Company shall inform the customer of his/her right to request a conference with the
Commission Staff.

A conference shait be scheduled at the convenience of the customer during normal
business hours but sha# ba held no mare than 15 businass days from the date of the
request.

A report of the outcome of the conference shall be prepared by the Commission Staff and
provided to alt parties within 10 business days of the conference,

if the Company of the customer does not agree with the outcame of the conference, the
parly not in agreement may request 2 hearing befare the Commission.

. The Company shall disconnect service for non-payment of any disputed amounts unli

final resolution of the confarence or hearing.

14, MEDICAL EMERGENCY RULES (PUC 1205)

A

A medical emergency cerlification, in conjunction with 2 payment amangament for any
past due balances in accordance with PUC 203.07, shall be sufficient to protect a
custamer's account from disconnection of service so [ong as the customer complies with
the terms of the payment arrangement and foliows the raquirements for renewai of the
certification upen its expiration, as indicated in (F) balow.

A medicat emergancy cedification shall be valid for the period of time designated by the
licensed physician, ficensed advanced practice registered nurse or licensed physician's
assistant or mental heaith practitioner as delined in RSA 330-A 2, Vi, provided the
certification is for no kess than 90 days and no more than one year.

. There 1 no kmit on the number of times a medical emergency certification may be

renewed consistent with {B} above.
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0. Ora! notification of the existence of a physical or mental health cordition which woulkd
become a danger to the physical or mental heailh of the customer or howsehold member
may be pravided to the Company by the cuslomer and shall be sufficient to protect a
customer's account from disconnection of service provided.

(1) Certification as described in (E) below from a physician, advanced practice
registered nurse, physician’s assistant or mentat health practitioner is recefved
within 15 calendar days, and

{2) Any prior oral nolification made within the past & months has been verified
through certification as descrbagd in (E} below.

E. Cerification of a medical emergerty by a physician, advanced practice registered nurse,
physician’s assistani or menial health practitioner shalk:

{1} Contain a statement to the effect that the customer or identified member of the
customer’s housahold has a physical or mental health condition which would
become 2 danger to the customer's or househoki member's physical or mentai
heakh shguid the water sarvice be disconnected;

{2} Be in writing, which inciudes any electronic communication, or be made by
telaphone with writlen or electronic confirmation, received by the Company within
1% catendar days of the telephoned certffication,

{3) Conlain licensing information for the physician, advanced praciice registered
nurse, physician’s assistant or mental health praciitinner; and

£¢4) |ndicate the use of any fife support equipment by the customer of identified
member of the customer's hausehoid.

F. Alf renewals of medical emergency cedificatians shali comply with {B} and (E} above.

G. The medicat emergency certiflcation may be made through the completion of a form
pravided by the Company or anaiher written or electronic format provided such other
format compiies with the provisions of {E) above.

H. Upon being notified of the existence of a medical emergency in accordance with {D} and
(E} above, the Company shatl! inform the customer in writing of the following:

(1) The customer's continuing obligation In pay for service,;

{2} The requiremment to anter into and comply with a payment arrangement congistent
with PUC 1203.07 as a cendition of the medical emergency cerification;

{3} That failure tb comply with amy payment arrangement gntered into with the
Company wi result in discoanection of service:

{4} The optian {0 designate e thim pany contact for communications with the
Company regarding bitling and other matters related  the custormer's account,



NHPUC NO. 6 WATER Original Page 26
PENNICHUCK WATER WORKS, INC.

TERMS AND CONDITIONS, cont.

{5} The cuslomer's responsibility lo renew any medical ememgency cerlification on a
tmely basis 0 ensure continued Service; amd

{6} The need for the customer to plan for power outages that might occur.

1. i certification of a medical emengency has nat been provided within 15 deys of receipt of
oral nctice from a customer or the physician, advanced praciice registered nurse,
physician’s assistant or mentat health practitioner that a medical emergency would exiat if
water service were disconnecied, the Company shali send a reminder notice to the
customer advising thet such cerification myst be received within 15 days of the date of
the reminder ar disconnection will occur on a specified date at least 16 days from the date
of the reminder noticea.

J.  Provided lhe reminder notice described in {I) above conlains the information required in
PUC 1203. #1{b}{2}, the Company shail not be required to send a separate notice of
disgonnection.

K H lhe Company does not receive writen or electronic cerification of the madical
emergency with the time period in (I} above, the Company may disconnect service in
accordance with FUC 1203.11.

L. The Compary shall not disconnect service to a gustomer wha has pravided current
verification of a medical emergency and is complying with a payment armangement.

M. # acustomer does not enter into a payment amangement or does no? comply with the
terms of a payment arrangement negotieted in actordance with PUC 1203.07, the
Company may seek permission ko discannect service o the customer.

N. When reguesting permission from the Commission to discannact service, the Company
shail provide the Commission with the foliowing information: the customer name, the
sefvice address, the customer's account number, the requested date of disconnaction,
the history of the medical emergency cedifications on the account, the amount of the
arrearage, the amounts and dates of the last 3 payments received by the utility, the
amaunt and date of the next anticipated payment, if known, the last 12 months of billing
and payment history, 8 summary of callection activities an the accaunt, the number of
children in the household under the age of b, if known, the number of househaki
membears over ths age of BY, if known, the existence of any financial hardship, if known,
as decumented on an annuat basis by the custemer claiming finsnciat hardship, and any
ather information the Company deems pertinent.

Q. When the Company seeks coinmission autharization io disconnect service pursuant (o
this section, it shail natify the customer in writing of its request and provide a copy of the
request for authorization at the same time.

P. Notwithstanding any other ruie ta the contrary, the Commission sha#t not approve
disconnaction of service fo custamers with a current medical emergency cenification
when the customer has made a good faith effort 10 make pgymants towards the Company
bifl.

Q. The Commission shali provide an opportunity for the customer to respond to the
Company's request for discanneclion under this section.

R. The Commission's decisin on the Company’s request o disconnect under this rule shall
be in writing and sent o the Company and the cusiomer,
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8. Upon approvai by the Cammission of disconneciion, the Company shail provide notice to
the customers as required in PUC 1203.11 prior ke disconmaction service.

T. Thirty days prior to the expiration of the medical emergency cerification, the Company
shall send a reminder nalice to the customer advising that, if @ medicat emergency still
exists, the cerification of a medical emergency must be renewed. The notice shall inciude
the date by which the cerlification must be renewed,

U. Upan the expiration of a medical ememgency certification, the Company shaii natify the
customer that the medical emergency cerlification has expired and the cusiomer's
account will no longer be medicaily protected. Such notice shall also indicate the balance
due, if any.

VY. Notice provided in {lJ} above ehall include a statement girecting the customer 1o contact
the Company immediately if the previously cerlified medical condition continues to exist.

W. The Company is required o follow the steps set forth in this section one time within the 5
months period following the expiration of the medical emergency cerification.

X. The issuance of any notice of disconnection shall be done in accordance with PUC
1203.11{g) and contant of the notice shali comply with the provisions of PUC 1203.11(b),

Y. The notice of disconnection shalt povide contact informaiion for bioth the Company and
the Cammission's Consumer Affairs Diyision.

15, RECONNECTION OF SERVICE {PUC 1203.13}

A, When the cause for a disconnection has been removed, the Company shall reconnect
gprvice Upon the customer's request.

B. When the cause of the disconnection is fiture to pay an arearage, the Company shafi
reconnect service whean:

1. Alithe arrearages have been paid; or

2. The cusiomer has provided evidence of an agreement with 2 munigipal welfare
officief, pursuant to RSA 165, or with another sacial service agency, in accomiance
with PUC 1203.14, {o pay the curmrent bili; and

3. The customer has agreed to enter into a payment arrangement for the unpaid
arrearage in accordance with PUG 1203.07,

C. The Company shall endeavor to reconnect saervice during business hours on the day of
the request. When the customer requests that sefvice be recannected at other than
reguiar business hours, the Ciampany shail attenpt (o make the reconnection, provided,
however, that the Company shal! be under no obligation o do so unless a medical
emergency exists,

D. The commission shakl order the Cormpany to reconnect service during other than reguiar
business hours when it determines that:

1. A medical emergency exists;

2. Property damage would occur; or
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3. Other similar unusuai circumstances exist which invohve significant risk to health,
safety or property and which requine immediate reconnection.

A charge shail be made for recannection of service in accordance with Lariffs on file.
However, no charge shall be made when the cause for disconnection was not in
compliance with PUC 1203.41, PUC 1203 12, and PUC 1205,

16. SQCIAL SERVICE ASSISTANCE (PUC 1203.14}

A

The Company shall provide the names and addresses of those sccial organizations in
their franchise area, known to the Company as providing possiblie assistance with the
payment of Lility bilis, 0 its customers who are experiencing difficulty in paying utifity bilis.

The Company shaf make amangements with social organizations that might provide
gssistance 50 that the Company will receive nolice by telephone or in wriling that the
socil arganization wili agree to pay the current bill of the customer within 4 business days
of a customer's application for assistance.

. The Company shall cantinue to provide utility sarvice to the customer during the 4

business days befare confirmation by telephone or in wating is received,

. Upon receipt of the social organizetion's notification of its agreement o pay the current

hLiits of the customer, the Company shati treat the sacial organization as the party
respansible for payment of bilis.

The Company shall provide the customer with a monthly actounting of his or her billing
and payment history during the periad when the socia! erganization ik making payments,

Notice of disconnection shall not be sent to any customer seceiving assistance with the
payment of his or her ulility bill from a social organization unless the Comipany has
delermined that the customer’s assistance from the erganization has been exhausted or
that the organization has failed lo make payments as agreed.

17. DENIAL OF SERVICE (PUC 1203.15)

A

B.

If the relevant statute of imitatons has not yet run, the Company may deny new service to
any appiicani due to an outstanding arrearage with that partrcutar utility for prior service.

If the relevant stahrie of imitations has run, the Company may deny new service o any
applicant due to an outstanding afearage with that particular utility for prior senvice if the
Campany has pursued recovery of tha debt thmugh the court systern,
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If the relavant statute of imitations has run, the Company may, for a period of A years
after the expiration of the Statule of Limitations, deny new service 1 amy applicant die to
an outstarding arrearage with that particuiar ulility for perior service if the Company has
made teasonable, verifiable, documented collection efforts dusing the running of the
statute of limitations.

The Company shall not deny new residential utilty service to any applicant with whom
ajther:

1. A reasonable payment arrangement can be made under PUC 1203.07, or

2. The Company has a current payment arrangement under PUC 1203.07.

In order to mevent the practice of name-swapping, the Company may deny new ufility

service to any applicant due to an outstanding arrearage with that particular utility for prior

service furnished in the name of a person ather than the applicant as foliows:

1. For residential service, the Company may deny new utility service when the following
statements are true about the appicant and the above-mentioned person other than
the appiicant in whose name prior sefvice was fumnished:

a. They resided together at the address where the armearage was incurred;
b. They both received tha benefit of the utility service,
c. They both will benefif from the appilied for ytility service; and

d. The applicant refuses in enter into a8 reasonable payment arrangement pursuant o
PUC 1203.07;

2. For non-residential service, the Company may dany new utility service when the
following statements are frue ahout the applicant and the above-mantioned persan
other than the applicant in whose name prior service was furnished:

a. They were principals of a business at the address whers the arrearage was
incurred:

b. They both received the benefit of the utility service; and

c. They both wil benefit from the applied for Wtifity service.

F. The Company shail maintain records showing the annual number of and rea&ons for

deniais of applications for service.
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TRANSFER OF SERVICE (PUC 1203.18}

A Whenaver the Company receives a refquest to change an accaunt for service from one

customer to ancther or to add another name to an account, the following shal apply:

1. The Campany shail give timely naotice of such change to the new customer; and

Z. The Company may require written confirmation of the request from the new customer.
For the purposes of this section, timely notice means notice made o the new customer
within & business days of the Company’s receipt of the request 1o change an account far
service from one customer to another.

Until timely nolice is given pursuant to {A)(1} above, or unli the new cuslomer has given

confimatian pussuant to {A}(2} above, the original customer of record shai remain fiable
for charges on the acgount

INTERRUPTION OF SERVICE {PUC 1203.18)

A

In the event of inferruption of service, utilities shali re-establish service within the shortest
time praclicable consistent with safety.

When service is interrupted because the Campany must perform work an mains, lines, or
squipment, the Company shall perform the wark at a Ime causing minimum
meonvenence to cuslomers consislent with the circumistances.

Whenewver practicable with reference to the planned work, contemplaled by {Bj above, the
Company shait nofify the foliowing customers, where known, in advance:

1. Alarm servicas,

2. Medicai alert sarvices,

3. Emergency services, and

4. Medical Emergency customers: and

5. Other similarly situated customers wha will be serinousiy affecled by the service
interruptian.

The Company may intarrupt or curtail service and/or vary the characlkeristics thereof in the
foliowing circumstances;

1. When necessary to prevert injury to persons or property; and

2. When necessary to effect a temporary ipad reguction o iempaorary rationing of
preduct for the comman good of (he Company's system.
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20. APPLICATION FOR SERVICE

A. Application for water service may be made by the owner or his agent. Whether or not a
signed application for service is made by the Customer and accepted by the Company,
the rendering of service by the Company and its use by the Customer shall be deemed a
contract between the parties and subject to all provisions of the tariff applicable to the
service. The Company may refuse o render service:

1. Where the applicant fails to make any deposit or to execute any agreement as is
required by the provisions of Section 1, 3, and 35 of this Tariff

2. In any other case where the estimated revenue from the applicant is expected to be
insufficient to warrant the Company making the investment necessary to supply the
desired service under the applicable rate and the applicant refuses to negotiate an
equitable agreement for the desired service, which agreement would usually require
a contribution from the applicant for the capital cost of construction to render the
desired service.

21. SERVICE PIPE

A. Location

1. Service pipe connections normally will be made only from the street which is the legal
address of the premises served.

B. Installation, Ownership and Maintenance of Residential and Commercial Services Less
Than or Equal to 2 inch Size Meters

1. Main-to-Stop:

a.

b.

For Single-Family Residential Owners - All service pipes within the limits of the
highway including the service from the main to the curb stop (the "Main-to-Stop"),
shall be installed, owned and maintained by the utility.

For Developers — Main-to-Stop portion of a service pipe requested to provide
service to a prospective housing development or for other purposes of a
speculative nature, as determined by the Company, will be treated as a
“developer” main-to-stop. All service pipes within the limits of the highway
including the service from the main to the curb stop (the "Main-to-Stop”), shali be
installed by the customer or the Company at the customer’s expense. For
services installed by the Company at the time application for service is made a
deposit will be required based upon the estimated cost of construction. For
services installed by either the Company or the Customer, the customer shall, at
the time of application pay any fees to the Company as set forth in Paragraph G
of page 46-A, to recover the costs of engineering, administration, inspection and
State and Federal taxes on Contributions in Aid of Construction {CIAC)
payments. Thereafter, the main-to-stop shall be owned and maintained by the
utility.

Issued: July 17, 2020 Issued by: Qf_’fﬂM ’Z’ t:)‘ ).'UL(
Donaild L. War

Effective:December 1, 2019 Title: Chief Operating Officer

Authorized in Docket No. DPW 17-031, dated March 30, 2017 and in Docket No. D\W 18-189 dated
November 27, 2019.
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2. Stop-to-End

a. The Stop-to-End is from the limits of the highway to the premises served. The
property owner is responsible for the installation and ownership of the stop-to-
end portion of the service pipe. The ownership includes all underground pipe, the
portion of the pipe before the meter, service valve and copperhorn.

b. The service pipe may be installed by the Company at the Customer's expense or,
at the Customer's option, this portion of the service pipe may be installed by the
Customer subject to the Company's "Technical Specifications for Main, Hydrant
and Service Installations and Standard Detail". For services installed by the
Company, at the time application for service is made a deposit will be required
based upon the estimated cost of construction. For services installed by the
Customer at the time of application, a service connection fee will be charged by
the Company, as set forth in this tariff's rate schedules, to recover the costs of
engineering, administration, andinspection. For services installed by either the
Company or the Customer, the customer shall. at the time of application pay any
fees to the Company as set forth in as set forth in Paragraph G on Page 46-A, to
recover the costs of engineering, administration, inspection and State and
Federal taxes on Contributions in Aid of Construction (CIAC) payments.

c. For Stop-to-End service installations where private fire protection service is being
provided to a single-family residence, the Customer shall install, at the
Customer's expense, two services into the foundation of the building. Each
service shall be provided with a separate curb stop. One service shall be sized to
provide the domestic service to the residence and one service shali be sized to
provide the required fire flow for the sprinkler system to the residence, These
servicas shall be installed in accordance with the Company's “Technical
Specifications for Main, Hydrant, and Service Installations” and “Standard
Details”, The service previding the fire fiows will be unmetered. The service
providing the fire flows will have a testable double check backfiow preventer
instalted on the service inside the building foundation in accordance with the
Company's Technical Specifications,

3. The utility reserves the right to refuse water service to any location until such time as
the utility shalt decide that there is sufficient progress to show that the building will be
completed and occupied.

4. On future instaliations, or re-installations, of service lines, only one customer will be
supplied through one service pipe. Where more than one customer is now
supplied through one service pipe and under control of one curb-cock, any
violation of the rules of the Company by either or any of the customers so supplied
shall be deemed a violation by ail. The Company may take such action as couid be
taken against a single customer, except that such action shall not be taken until
the innocent customer who is not in violation of the Company’s rules has been
given a reasonable opportunity to attach his pipe to a separately controlled service

connection.
1
Issued: July 17, 2020 Issued by: JATULA (A . )t"M
Donald L. Ware
Effective: December 1, 2019 Title: Chief Operating Officer

Authorized by NHPUC Order No. 26,200, Docket No. DW 18-078, dated December 17, 2018; and
and in Docket No. DW 18-189 dated November 27, 2019.
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C. Installation, Ownership and Maintenance Commercial/Industrial Services Larger Than 3 Inch
Size Meters

1. Main-to-Stop:
The service pipe from the main to the shut off vaive (the “Main-to-Stap”), shall be
installed by the customer or the Company at the customer’s expense. Thereafter, the

main-to-stop shall be owned and maintained by the utility.

2. Stop-to-End:

From the shut off valve to the premises served (the "Stop-to-End"): The service pipe
may be installed by the Company at the Customer's expense or, at the Customer's
option, this portion of the service pipe may be installed by the Customer subject to
the Company's "Technical Specifications for Main, Hydrant and Service Installations”
and “Standard Details”. For services installed by the Company, at the time
application for service is made a deposit will be required based upon the estimated
cost of construction. For services installed by the Customer at the time of
application, a service connection fee will be charged by the Company, as set forth in
this tariff's rate schedules to recover the costs of engineering, administration and

inspection.

Issued: January 15, 2019 issued by: _ Donaid L. Ware
Effective: January 16, 2019 Title: Chief Operating Officer

Authorized by NHPUC Order No. 26,200, Docket No, D 18-076, dated December 17, 2018.
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. The utility reserves the right ta refuse water service to any iccation untif such time as

the ubifily shali decide that there is sufficient progress ta show that the building will be
completed and occupied,

On fulure instaiiations, of re-instatations, of senvice fines, only one customer wili be
supphied though one service pipe. Where moms than one cuslamer is now
supplied through one service pipe and under controt of ona curb-coack, any
violation of the ruies of the Company by either or any af the cusiamers so suppiled
shall be deemed a violation by alil. The Company may take such action as could be
laken against a singie cuslomer, except that such action shai not be taken until
the inrocent cuslamer who is not in viotation of the Company’s rules has heen
given a reasongbie opporiunily to attach his pipe 10 a sepamtely controlied service
connechion.

C. Joint Use of Service Pipa Trench

1.

No service pipes shall be faid in the same trench with gas pipe, sewer pipe or any
othes facility of a pubiic utifity, nor within three (3} feet of any open excavation of vault.

E. Temporary Service Connection

1.

Temporary service is one insialled to any byilding or trailer not placed on a permmanent
foundation, or fo 2 garden o for other temporary use.

2. The whale cost of instaliation from the nearest avaiiable main, and maintenance, shall
be at the customer's expense.
3. #, within five {5) years, a temparary service becomes permanent, the Company will
reimbursa the customey far its share of the servica pipe expense.
F. Stop Cock
1. Every service musi be provided with a stop cock or vaive easily accessible and
incated inside the building naar the service entrance.
2. Al piping shail ba below frost ievel or otherwise protected from freezing and shall be
so arranged as to permit drainage whenever necessary.
G. Thawing
1. When it becomes necessary {o thaw a frozen service pipe and it cannot he

determinied where it is rozen, and the Company at the customer's request
undertakes to thaw the same, one-tall of the cost thereof shall be paid by the
cugfomer.

22. WINTER CONSTRUCTION

A. Crdinarily no new service pipes or extensions af mains wil be instailed during winter
conditians {when fra&l is in the ground) unless the customer shai

1.

Present evidance salisfactory to the Company that no governmeniai law, ordinance or
regulalinn wifl be violated theraby, and
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2. Defray ail exira expense incurred by such instailaiion.
23, MAINTENANCE OF PLUMBING

A.  Customers shafl maintain the plumbing and fixtures within their own premises in good
repair, free from ieaks and protected from freezing, at their own expense; and for faifure
lo do so sarvice may be disconnected.

B. Any reiogation of the service pipe on customer's pramises due tn change in grade,
relocation of grade or olherwise shail be at the customer's expense, and in no event shali
the Company be responsibie For any damage done by water escaping therefrom.

24. METERS
A Use of Meters. All water service wili be metered except the foilowing:

1. Service used only for fire protection as covered by service classifications "FP-M™ and
“FP-NM",

B. Size of Meter
1. The size of the metar will be determined by the Company.
C. Meter Seiting

1. The customer shall provide a clean, dry, warm and accessibie place fof the
instaalion of the metey, as neany as possible gt the point of enfrance of the sarvice
pipe ta the building.

2. The originai cost of the meter and radio reader, and instaiiation shail be barne by the
Campany and the meter and radio reader will be owned, maintained, and seplaced by
the Company. Howevar, the Company reserves the right to charge customers:

a. For excess cosf over tha cost of 2 meter that the Company determinas should be
usad whenaver the customer requests a special metering device or a mater
largsr than the Campany determines is necessary.

b. For piping and fllings in excess of nornal requirarments.

c. Ameter, once set. will be relocated only af the customer's expense.

d. A service charge, as enumeratad in the rate schiedu]sei wili be assessad for
removing or resetting meters at the customer's request.
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D. Meter Pit

1. When Lhe customer faills or negiects to fumish a suitable Jocation for a meter inside
his buiiding or where for other reasons it is necessary or expedient o iocate the meter
in a meter pit, the customer shal! bear the axpense of same.

a. Any relocation of such meter pit shall be a¢ the cuslomer's expense.

2. inthe event the Company acguires a water system with existing homes where meters
have not been instailed and it is determined that the oniy acceptable tacation for &
meter is a meter pit, the Company will instal! the meter pit at its own expenge.

E Repairs

1. Wieter repairs or replacements necassitated by ordinary wear will be paid for by the
Company;

2. Those caused by freezing, hot water, or by other fault of the cuslomer will be charged
to the cuslomer.

F. Auxiliary Meters

1. if agditonal or awliary meters are desired by the customer for subdivisian of the
supply, they shall be fumished, instalied and maintainad at the customer's expense.

G. Non-Registering Meters
1. # a meter 15 found which does noi register, the bill for the period of non-registraiion
will be based upon information recorded prior to or subsequent to the period of non-
regisiration, and;
2. Any other pertinent mfomation suppiied by the customer or known to the Comparry,
H. Tesiing
1. Meters will be tested befure installation.

a. Thereafter all meters wiil be tested in accordance with the requirements of the
meter testing rules and regulation of the Pubiic Utiitkes Commission.

i, Tampering

1. ¥ a meter, including the remote register and interconnecling cabie or wire or other
connections or equipment of the Company are found to have been interfered with,
diveried, damaged or tampered with. the cusfomer shall be assessed a change nof o
exceed the actual cost of repair, or replacement if nrecessary, o such meter
installation, and service may be terminated without notice.
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2. Furthbesmare, the sea! on a meter shali be braken only by authonzed Company
persannei.

a.  An unauthorized broken scal shall constitute tampering.
Z5. HOT WATER TANKS

A All customers having Cirect pressure hot water tanks or appliances musl place proper
awtomatic vacuum relief vales in the pipe system 1o preveni any damage to such tanks
or appliances shouid it become necassary to shut off the water on the street mains or
service pipe.

1. Sefvice wiil be provided to such direct pressuse instailalions only at the customer's
risk and in na case wili the Company be liable for any damage accasioned thereby,

26. USE OF WATER

A Restricted Use. When necessary to conserve supply or to maintain pressure the
Company may restrict or prohibit the use of hand hoses, lawn sprinkiers and air-
conditigning equipment.

27. CROSS-CONNECTIONS

A. Cross-connection of any waled supply with that of a public water supply shaii be only as
provided by New Hampshire Statute RSA 148,

28. TAMPERING

A.  Ali gates, valves, shut-offs and standpipes which are tha property of the Company shail
not be opened of closed or tampered with in any way by any person other than an
authorized employes of the Company.

29. COMPANY LIABILITY

A. The Company will not be respontsible for any damage caused by shut-offs in the mains or
service pipas, becausa of shortage of supply, setting or ramowving meters, repairs,
canstruction, o for other reasons beyand the controd of the Company. Notice of shui-off
will be given when practicable, however, mothing in this ruie shad be construsd as
requiring the giving of such natice,

B. The Company will not be respansibie for damage caused by dirty watet which may be
occasioned by pericdic cleaning of pipes, reservoirs, of standpipes, or the apening ot
closing of any gatas, vaives, or hydranis, or any other cause due 10 na lack of reasgnable
care an the part of the Company.
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30. PUBLIC HYDRANTS

A

Hydrants may not be used for any purpose other than the extinguishment of fires and for such
other purposes as may be mutually agreed to by the Company and the municipality.

In no case shall hydrants be opened by any person other than an agent of the Company or a duly
authorized representative of the municipality.

31. PRIVATE FIRE PROTECTION

A

An application for private fire service must be accompanied by a plan of the proposed piping
system, together with a statement telling for what other purpose the system might be used.

All water supplied through fire service pipes may, at the option of the Company, be metered and
special measuring or detecting devices may be installed, and all such meters and devices shall
be approved, furnished and set by the Company at the customer's expense.

Where a standpipe, reservoir, tank or cistern is used it shall be constructed so as to shield and
protect the water from all possible contamination in a manner satisfactory to the Company.

In the construction of standpipes, reservoirs, tanks and cisterns, provision shall be made for
means of easy access to their interiors by agents of the Company for the purpose of inspection
and to permit cleaning as required by the Company; also, a draw-off pipe shall be fitted for the
purpose of drawing off all water periodically for inspection and such draw-off pipe shall not be
connected with a sewer or drain in any way that would permit poliution of the water.

32, OTHER CHARGES

A

Service Connection and Disconnection Charge

1. There will be a service charge for turning off or turning on water at customer's request. The
service charge will be equivalent to the sum of the cost of one hour of labor time and one
hour of equipment use time and will vary depending upon whether the connection or
disconnection is made during regular hours or during non-regular hours.

a. Effective until further notice, the service charge will be as set forth in the rate schedules.
This service charge will apply to other sections of this tariff as specified.

b. Effective January 1, 2018, new customers in water systems served with water purchased
from Manchester Water Works will be charged the Merrimack Source Development
Charge as noted in Paragraph F on Page 46.

Issued: December 18, 2017 Issued by: _@W’Z‘L X. /(/%AQ,

Donald L. Ware

Effective: January 1, 2018 Title: Chief Operating Officer

Authorized by NHPUC Order No. 26,076 Docket No. DW 17-120 dated November 17, 2017.
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E. Collection Charge

1. Whenever the Company sends an employee to the customer's premises for the
purposes of discannecting service for non-payment and the customer lenders
payment in fuli of ibe bill to preven? disconnectan, a service charge shall bs imposed
as stated under paragraph (A} above, Service Cannection and Discannection Charge.

a. The Company may require that full payment pius the charge be paid in cash.
C. Penaly for Bad Checks

4. Whenever a check or draft presented for payment is not accepted by the institution o
which it is writlen, of is returned for insufficient funds, the Company will impose a
charge as set forth in the rate schadules.

D. initiation of Sanice

1. When a customer seeks (o esiablish a new water account or transfer an existing
waler account with the Company, there shali be a charge to cover the Company's
costs associated with apening and transferring water accounts as set forth in the rate
schedules.

33. RIGHT OF AGCESS

A, Any authorized company nepnesaniative shail have the right and be permifled access to
customers premises at any time fo inspect the plumbing, fixtures. or apphances supplied
with waler: sel, read, remove, replace or repair meters; enforce these Terms and
Conditicns.

34. AIR CONDETIONING

A, Al air conditioning equipment using water to cool the compressor of refrigerant instatied
or neplaced aftor May 15, 1966, whera the tatai instailed capacity, in one or mone units, is
in excessa of 3 tons, shall include a water consenving device, thereby limiting the use of
vater o that lost by evaporalion,

B. Tho water congerving device may be a couling tower, spray pond, evaporating conderser,
or other equipment by which water is cooled and recirculated.

C. If a customner coliects the water discharged from the air conditioning equipment and uses
the entire amaunt so discharged in other norma!l manufactunng uses, the above

paragraph (A} wilt not apply.
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TERMS AND CONDITIONS, cont.

35. MAIN PIPE EXTENSIONS

A. General Terms: Main pipe extensions will be made upon petition of prospective
Customers, subject to the following general terms and conditions:

1. Generally, main pipe extensions shall be located within highways or streets which
have been laid out, with lines and grades established, at least rough-graded, and
approved for acceptance by, or previously accepted by, the municipality. In addition,
an extension may be made on private property at the discretion of the Company if:

a. Access along a public highway or street is not feasible or cost effective or
consistent with further development of the Company's water system as reflected
in the Company’s long range transmission and distribution system plans, and;

b. The prospective Customer provides, without expense or cost to the Company,
the necessary permits, consents, and easements providing suitable legal rights
for the canstruction, maintenance, repair, replacement and operation of pipelines,
and equipment including the right to excavate whenever necessary.

1. Main pipe extensions shall typically be installed by the Company or its authorized
representative in accordance with the specifications in (6) below and under the
inspecticn of the Company or its authorized representative. The main extension shall
become the property of the Company upon completion of the main extension in
accordance with the Company specifications. The customer shall pay the Company a
fee in accordance the schedule of Miscellaneous Utility Service Fees in this tariff to
cover the cost of the Company completing the engineering, inspection, as-builts of
the main pipe extension and State and Federal taxes on Contributions in Aid of
Construction (CIAC) payments. The customer is responsible for providing a
topographic/physical evidence survey to the Company, at no cost to the Company,
over the area where the main extension line will be installed. The survey shall be
completed by a land surveyor licensed by the State of New Hampshire. The survey
shall be transmitted to the Company in an electronic format acceptable to the
Company.

3. In ali cases, the size and material of the pipe shall be determined by the Company in
accordance with conditions surrounding the extension, including the possibility of
future expansion and fire protection. Normally, main pipe extensions shall be made
with ductile iron pipe of 8" inside diameter. If in the sole discretion of the Company a
pipe larger or smatler than 8" in diameter and/or of different material than ductile iron
is required or sufficient, the Company may require the installation of such larger or
smaller pipe and/or different material pipe provided that if a larger size is required by
the Company for reasons other than the sufficiency of service to the Customer (i.e. in
anticipation of future development), the Company shall pay the costs in excess of the
costs of 8" pipe.

Issued: July 17, 2020 Issued by: WM . [()/UL

Donald L. Ware
Effective; December 1, 2019 Title: Chief Operating Officer

Authorized in Docket No. DW 18-189 dated November 27, 2019.



NHPUC NO. 6 WATER Second Revised Page 40
PENNICHUCK WATER WORKS, INC. Superseding First Revised Page 40

TERMS AND CONDITIONS, cont.

4. Unless expressly otherwise provided below, if the Company is installing the main

pipe extension, the Customer shall pay in advance ("Initial Customer Advance") the
estimated construction cost which shali be based on the average cost of similar pipe
{generally 8" ductile iron} installed during the previous year plus 10%. Additionally,
the customer shall pay the Company a fee in accordance the schedule of
Miscellaneous Utility Service Fees in this tariff to cover the cost of the Company
completing the engineering, inspection and as-builts of the main pipe extension as
well as the additional State and Federal taxes on Contributions in Aid of
Construction (CIAC) payments or the CIAC value created by the contribution of
customer constructed facilities contributed to the Company. Where it is anticipated
that abnormal costs will be encountered, the Initial Customer Advance will be based
on 150% of the previous yearly average. The tnitial Customer Advance will be
adjusted to the actual cost, when the actual costs are known {"Customer Advance").
The construction cost referred to above shall include mains, and reiated
appurtenances, and such fire hydrants as may be required by the municipality or the
Company. Where applicable, construction cost will also include permits, ledge
removal, disinfection, pressure testing, corrections, insurance, bonds and paving.

Special contracts will be negotiated whenever in the opinion of the Company this
regular extension tariff should not be used or is not feasible or economical. Each
special contract shall be submitted to the Commission for approval.

All main pipe extensions will comply with the specifications and standards set forth in
the Company's "Pennichuck Water Works, Inc., Pittsfield Aqueduct Company, Inc.
and Pennichuck East Utility, Inc., Technical Specifications for Main, Hydrant and
Service Installations,” and with the specifications and standards of PUC 606.01-.02.
The referenced technical specifications can be found on the Company's website,
www.pennichuck.com under the engineering tab or can be obtained by contacting the
Company's Engineering Department at 603-882-5191.

No interest shall be paid by the Company on any amount credited or refunded
pursuant to the General Terms set forth above and the Specific Terms set forth
below,

B. Specific Terms regarding Credits and Refunds

1.

For each Customer served from the main pipe extension at the regular filed and
published tariff rates including the Customer Advance provisions of Section 35,
Paragraph A.4. above, the Company will credit or refund to the original Customer a
portion of the Customer Advance (if installed by the Company) or a portion of the
installation cost of the main pipe extension (if installed by the Customer) in an
amount computed by capitalizing the projected net operating income from such
Customer in accordance with Paragraph B.2. below. For the purpose of this
Paragraph B, each service connection of a permanent nature will be considered as
one Customer.

Projected revenue will be based on historical usage of a typical comparable
Customer. The refund to the original Customer as a result of the connection of the
original or any additional Customer will be in an amount equal to one (1) times the
estimated annual water revenues to be realized from each such Customer served
from the main pipe extension.

Issued: July 17, 2020 lssued by: M’{A LX ((-’ZM,

Donaild L. Ware

Effective; December 1, 2019 Title: Chief Operating Officer

Authorized in Docket No. DW 17-031, dated March 30, 2017 and in Docket No. DW 18-189 dated
November 27, 2019.
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4. The credit or retund to the original Customer shall be made when, and if, service tor a
Customer is commenced, provided that no such credit or refund shall be made after
fwe {5) years from the time that service (o the original Customer is commenced from
the main pipe extension.

C. System Upgrade Fees

1. The Company may assess a sysiem upgrade fee ta cusiomer{s) taking
service if;

a. The demand creaied by the customer{s} cannecting ta the main
aextensionis) results in a diminution of senvica {pressure or volume} {o the
Company's existing cusiomers; of

b. The demand created by the customer(s} connecting to the main
extension{s) results in the need to construct new weater facilities in order
to provide adequate service (pressure of voluma) to the neaw customers;
o

c. The customen(s} requesting service coul not have received service but
far their abifity o connect to Peanichuck's system where sarvice was
impraved ag describad in {B){2}{b} below via 3 main extension that was
made by the Campany in the pasi ten years.

2. The syatzm upgrade fee shall be calkculated as foflows,

a. The cost of ihe regquired water system improvement as described in
{B){1} above shail be divided by the tofal number of customers wha witl
benefit fom the water system improvement. The Company shall
determine the customer's po rata shara of the Fes based on the
equivalent meter size as defined in the American Water Warks
Association Manuai M-6.

b. ¥ the water system improvement results in enhanced service to exisling
customers, the cost of the water system improvement shall be prorated
between tha existing customers and the new customers who will benefit
from the water system improvement. The water system improvemant will
be considened (o enhance service to existing customers when.

i The fire protection to existing customers is increased frem beiow the
Insurance Services Organization ({50} required standards to above
the IS0 siandards.

ii. The pressure o exisling cusinmers is increased from below 40
psi to over 40 psi.

. The water supply Lo existing customers is enfanced such that
the water quality is improved for either regulatory o gesthets
pwrpases {taste, adar or coker} in Tespanse to decumentad
problems.

w. The domestic water quaniity avaifable for imigation is impraved such
lhat the increased quantity results in a lessening or slimination of
imigation restnctions to existing customers.
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3. For the purpose of this section of the Tariff, the term "customer” shall mean
the person who signs the service application requesting water service for a

particular property.

4. Notwithstanding the provisions of (B)(1) above, no system upgrade fee shall
be assessed lo the owner of an existing single family residential home that
elects to connect to a water main extension for which a system upgrade fee
exists.

36. WATER RESTRICTIONS

A

The Company retains the right to establish restrictions on outside water use as
required to maintain an adequate supply of potable water for demestic use. When
the Company determines that restrictions on outside waler use are required it will
notity the affected customers through at least one of the following media:

Mail, e-mail or on-site notice
Newspaper of local circulation
Radio

Televigion

Automated Telephone Message

UhLON -~

37. COMMUNITY WATER SYSTEMS

A. General Terms: Community Water System developments will be made upon petition of
prospective Customers, subject to the following general terms and conditions:

1.

Community Water Systems Wells, Pump Houses and Water Storage tanks are to be
constructed in accordance with the construction standards of the Company and will
comply with the specifications and standards set forth in the Company's "Pennichuck
Water Works, Pittsfield Aqueduct Company and Pennichuck East Utility, Inc.,
Technical Specifications for Community Water System Construction™ and in
accordance with the New Hampshire Department of Environmental Services rules
and regulations as defined in Env.-WS 370 through 397. The referenced Company
specifications can be found on the Company's Web site at www.pennichuck.com
under the engineering tab or can obtained by contacting the Company's Engineering
Department at 603-882-5191.

Community Water System Main pipe extensions shall be installed in accordance with
the Company’s main pipe extension policy as defined by in this Tariff.

Spedial contracts for the Construction of Community Water Systems may be
negotiated whenever in the opinion of the Company this regular Community Water
System tariff should not be used or is not feasible. Each special contract shall be
submitted to the Commission for approval.
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RATE SCHEDULE
GENERAL SERVICE - METERED
SCHEDULE G-M
Availability:

The rate is available for metered water service in the franchised area subject to the terms and
conditions of this tariff.

Character of Service:
The provision of water service to the customer’s premises is in accordance with all applicable Federal and

State standards for drinking water.
Rate:

A minimum customer charge shall be made for each customer whom service is rendered
under this tariff, based on the meter size shown below:

Meter Monthly
Size Customer
Charge

5/8” $29.02
3/4” $43.52
1” $72.54
1” meter with private residential fire $32.78
service'
11/2” $145.08
2’ $232.13
3’ $464.26
4 $725.40
6” $1,450.80
8” $2,321.29

1. This rate is grandfathered to single-family residential homes that have a single service
with a single curb stop and a 1" meter to allow the passage of fire flows for a single-family
residential sprinkler system. The rate for this class will be the tariffed rate of a 5/8" meter
and a private 1 1/2" fire service. This is grandfathered to homes that had this type of
service prior to 12/31/2018.

Volumetric:

In addition to the standard customer charge, the monthly volumetric charge based on usage
will be as follows:

Volumetric Charge per GM Customer account per hundred cubic feet (CCF) as follows:

Tier 1 (0 to 7 CCF) per month* $4.50 per CCF
Tier 2 (8 to 20 CCF) per month* $5.43 per CCF
Tier 3 (above 20 CCF) per month* $7.35 per CCF

*The Company considers “one month: to be the time between meter reads, which can vary from 29 to 32
days. In the instance the Company calculates a Customer’s bill based upon a time period that is different than
“one month”, at the Customer’s discretion, and within 90 days of the date of the bill, the Customer may

request a recalculated bill, or bills, to determine if usage counted in one month should have been counted in a
different month, and if any credit is due.

Terms of Payment:

Bills under this rate are net; will be rendered monthly, and are due and payable at the office
of the Company on the due date as stated on the water bill.

Issued: February 20, 2025 Issued by:_Donald L. Ware
Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 in Docket No. DW 23-101 dated January 28, 2025.
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Volumetric Charge per GM Multi-family Residential Customer account:

Tier 1 (0 to 7 CCF) times the number of units in the multi-family residential building per month*
@ $4.50 per CCF

Tier 2 (8 to 20 CCF) times the number of units in the multi-family residential building per month*
@ $5.43 per CCF

Tier 3 (above 20 CCF) times the number of units in the multi-family residential building per
month*
@ $7.35 per CCF

The number of residential dwelling units in each GM Multi-family residential building will be
prominently displayed on each bill.

Volumetric Charge per GM Mixed-Use Customer account:

Tier 1 (0 to 7 CCF) times (1 + the number of residential dwelling units in the mixed-use building)
per month* @ $4.50 per CCF

Tier 2 (8 to 20 CCF) times (1 + the number of residential dwelling units in the mixed-use
building) per month* @ $5.43 per CCF

Tier 3 (above 20 CCF) times (1 + the number of residential dwelling units in the mixed-use
building) per month* @ $7.35 per CCF

The number of residential dwelling units plus 1 in each GM Mixed-Use building will be
prominently displayed on each bill.

*The Company considers “one month” to be the time between meter reads, which can vary from 29 to 32
days. In the instance the Company calculates a Customer’s bill based upon a time period that is different than
“one month”, at the Customer’s discretion, and within 90 days of the date of the bill, the Customer may
request a recalculated bill, or bills, to determine if usage counted in one month should have been counted in a
different month, and if any credit is due.

Terms of Payment:

Bills under this rate are net; will be rendered monthly, and are due and payable at the office
of the Company on the due date as stated on the water bill.

Issued: February 20, 2025 Issued by:_Donald L. Ware

Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 in Docket No. DW 23-101 dated January 28, 2025.
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RATE SCHEDULE
MUNICIPAL FIRE PROTECTION
SERVICE SCHEDULE FP-M

Availability: This rate is applicable to general fire protection.
Character of Service:

The Company will make every effort to maintain normal pressures at all times on the distribution
system, but shall not be held liable for the failure of either the supply or distribution division of its system to
adequately furnish its normal quantity of water when such failure is due to the elements, natural causes,
breaks, leaks, unusual or concurrent droughts, or the waste or unlawful use of water.

Rate:
The charge shall be made up of two parts as follows:
1) Hydrant charge
For each hydrant connected to the distribution system

Current
Rate

$ 34.18 per month
2) Inch-Foot Charge
The number of "inch-foot" nits in the distribution system is to be obtained by multiplying
the number of linear feet of pipe of each diameter (4" and larger) by the diameter in inches. The total
number of “inch-foot” units in the distribution system will be determined as of January 1st each year,
and will be the base for computing the “inch-foot” charge for the entire year with one-fourth to be billed
each quarter or one-twelfth to be billed each month.

Charge for each “inch-foot” unit to be based on which Fire Protection Group a community falls into:

Current
Rate

Group 1 (Fire flows of 4,500 GPM required by ISO) - $0.23268 per year per inch-feet
Group 2 (Fire flows of up to 2,500 GPM required by ISO) - $0.12928 per year per inch-feet
Group 3 (Fire flows of up to 3,500 GPM required by ISO) - $0.18098 per year per inch-feet
Group 4 (Fire flows of up to 500 GPM required by ISO) - $0.02589 per year per inch-feet

Terms of Payment:
Bills under this rate are net; will be rendered monthly and are due and payable at the office of the
Company on the due date as stated on the water bill.

Issued: February 20, 2025 Issued by:_Donald L. Ware
Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 in Docket No. DW 23-101 dated January 28, 2025.
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RATE SCHEDULE

MUNICIPAL FIRE PROTECTION
SERVICE SCHEDULE FP-M

Community Fire Protection Group

Amherst Group 1

Bedford Group 2

Bow Group 4

Derry Group 4

Exeter Group 4

Lee Group 4

Litchfield Group 2

Londonderry Group 2

Merrimack Group 1

Nashua Group 1

North Conway Group 4

Pelham Group 2

Pittsfield Group 3

Raymond Group 4

Windham Group 4

Issued: February 20, 2025 Issued by:_Donald L. Ware
Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 in Docket No. DW 23-101 dated January 28, 2025.
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RATE SCHEDULES
PRIVATE FIRE PROTECTION SERVICE
SCHEDULE FP-NM

Availability:
This rate is available for private fire protection and sprinkler service subject to the Private Fire Protection
Regulations of paragraph 31 of this tariff.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the distribution system,
but shall not be held liable for the failure of either the supply or distribution division of its system to adequately
furnish its normal quantity of water when such failure is due to the elements, natural causes, breaks, leaks,
unusual or concurrent droughts, or waste or unlawful use of water.

Rate:
The charge shall be determined by the size of the fire service tap to the property as follows:
Monthly Customer Charge
12" connections $ 3.76
2” connections $ 8.01
3” connections $ 23.26
4” connections $ 49.57
6” connections $143.98
8" or larger connections $ 343.18

Terms of Payment:

Bills under this rate are net; will be rendered monthly and are due and payable at the office of the
Company on the due date as stated on water bill.

Issued: February 20, 2025 Issued by:_Donald L. Ware
Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 in Docket No. DW 23-101 dated January 28, 2025.
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RATE SCHEDULE
PUBLIC FIRE PROTECTION SERVICE

TOWN OF BOW, PINES OF BOW WATER SYSTEM

Availability:
The rate is applicable to all public fire protection service rendered in the Company’s service areas for purposes of
public safety, where such service is paid for by customers located in the respective town.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the distribution system, but shall
not be held liable for the failure of either the supply or distribution division of its system to adequately furnish its normal
quantity of water when such failure is due to the elements, natural causes, breaks, leaks, unusual or concurrent droughts,
or the waste or unlawful use of water. The installation and maintenance of fire hydrants, and the supplying of water
through such hydrants, is for the sole use of authorized fire fighting personnel for the control and extinguishment of any
fire, or for any other use authorized by the Company.

Rate:
The charge shall be made up of the following by town:

1) Monthly Hydrant Charge
For each hydrant installed, there shall be a Customer Hydrant Charge as follows:
Current
Rate
$8.48

Terms of Payment:

Bills under this rate are net, will be rendered monthly, and are due and payable at the office of the Company on the due
date as stated on the water bill.

Special Provisions:
All hydrants, lead valves, branches and other appurtenances shall be and remain the property of the Company.

Issued: February 20, 2025 Issued By: Donald L. Ware
Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 in Docket No. DW 23-101 dated January 28, 2025.
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RATE SCHEDULES

MISCELLANEOUS UTILITY SERVICE FEES

The following fees are associated with miscellaneous services that the Company may provide from time to

time:
Type of Service Amount

A. Initiation of Service
i. New Service Application $108.00
ii. Transfer of Service $30.00

B. Service Pipe Connection $230.00

C. Service Connection and Disconnection (Not related to collections)
of water service;
During Regular Business Hours $67.00
Non-Regular Business Hours $95.00

D. Collection Fee:
During Regular Business Hours $46.00
Non-Regular Business Hours $63.00

E. Returned check fee - Administrative Cost ~ $18.00

F. Design, Review, Inspection & As-Built
Fee for Main Pipe Extensions

$3.44 per foot

G. Merrimack Source Development Charge
As of January 1, 2018, new customers in water systems served
with water purchased from Manchester Water Works will be charged
the Manchester Water Works’ Merrimack Source
Development Charge (MSDC) in effect at the time
of the new service request. The MSDC rates are
posted on the N.H. PUC’s website at:
http://www.puc.state.nh.us as well as the
Manchester Water Works website at:
http://www.manchesternh.gov/Departments/Water-Works/Rates.

Issued: July 28, 2023 Issued by Donald L. Ware
Effective:_August 1, 2023 Title:__Chief Operating Officer

Authorized by NHPUC Order No. 26,862 in Docket No. DW 22-032 dated July 27, 2023.
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G.  Contributions in Aid of Construction (CIAC) payments Tax

The formula for calculating the tax costs associated with CIAC is as
follows:

* Plant or Equipment Tax Cost = ((CIAC - [CIAC*(1/Tax Life)*.5]) /
(1-Current Effective Tax Rate)) — CIAC value

* Land or Cash Tax Cost = ((CIAC)/{(1-Current Effective Tax Rate))
— CIAC value

* CIAC Gross Up Rate = Tax Cost/CIAC value

* Current Effective Tax Rate = Current BPT Rate + (Current
Federal Tax Rate * (1 —- Current BPT Rate))

EXAMPLES:

The following examples describe how this calculation is made based on pro-
forma property value of $1,000 and using, for example purposes only, tax
rates effective as of January 1, 2019. These examples are for
demonstrative purposes only — actual tax rates and property values
are subject to change and will be determined at the time the CIAC
payment is calculated.

information about the Federal Corporate Tax Rate as of January 1,
2019 can be found at htips:/www.irs.qov/publ/irs-pdf/p542.pdf.

Information about the State of NH BPT rate can be found at
hitps://www.revenue.nh.qov/transparency/business-tax. htm.

e Effective Tax Rate (as of 1/1/2019); .077+(.21*(1-.077) = 27.08%

» Contributed plant or equipment exampie:
Tax Cost: ($1,000-[$1,000*(1/25)*.5)/(1-.2708) — $1,000 = $343.94

CIAC Tax Rate: $343.94/$1,000 = 34.39%

» Contributed land ar cash example:
Tax Cost: ($1,000/(1-.2708)) — $1,000 = $371.37
CIAC Tax Rate: $371.37/$1,000 = 37.14%

lssued: July 17, 2020 issued by: g@mbbL (7{ [MW#

Donald L. Ware
Effective: December 1, 2018 Title: Chief Operating Officer

Authorized in Docket No. DW 18-189 dated November 27, 2019,
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RATE SCHEDULE
PUBLIC FIRE PROTECTION SERVICE

TOWN OF RAYMOND, GREEN HILLS WATER SYSTEM

Availability:
The rate is applicable to all public fire protection service rendered in the Company’s service areas for purposes of
public safety, where such service is paid for by customers located in the respective town.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the distribution system, but shall
not be held liable for the failure of either the supply or distribution division of its system to adequately furnish its normal
quantity of water when such failure is due to the elements, natural causes, breaks, leaks, unusual or concurrent
droughts, or the waste or unlawful use of water. The installation and maintenance of fire hydrants, and the supplying of
water through such hydrants, is for the sole use of authorized fire fighting personnel for the control and extinguishment of
any fire, or for any other use authorized by the Company.

Rate:

The charge shall be made up of the following by
town:

1) Monthly Hydrant Charge
For each hydrant installed, there shall be a Customer Hydrant Charge
as follows:
Current
Rate
$1.26

Terms of Payment:

Bills under this rate are net, will be rendered monthly, and are due and payable at the office of the Company on the due
date as stated on the water bill.

Special Provisions:
All hydrants, lead valves, branches and other appurtenances shall be and remain the property of the Company.

Issued: February 20, 2025 Issued By: Donald L. Ware
Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 in Docket No. DW 23-101 dated January 28, 2025.
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RATE SCHEDULE

PUBLIC FIRE PROTECTION SERVICE
TOWN OF WINDHAM CASTLE REACH, FLETCHERS CORNER, OAKWOOD,
W&E AND WHISPERING WINDS WATER SYSTEMS

Availability:
The rate is applicable to all public fire protection service rendered in the Company’s service areas for purposes of
public safety, where such service is paid for by customers located in the respective town.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the distribution system, but shall
not be held liable for the failure of either the supply or distribution division of its system to adequately furnish its normal
quantity of water when such failure is due to the elements, natural causes, breaks, leaks, unusual or concurrent droughts,
or the waste or unlawful use of water. The installation and maintenance of fire hydrants, and the supplying of water
through such hydrants, is for the sole use of authorized fire fighting personnel for the control and extinguishment of any
fire, or for any other use authorized by the Company.

Rate:
The charge shall be made up of the following by town:
1) Monthly Hydrant Charge

For each hydrant installed, there shall be a Customer Hydrant Charge as

follows:
Current
Rate
$5.90

Terms of Payment:

Bills under this rate are net, will be rendered monthly, and are due and payable at the office of the Company on the due
date as stated on the water bill.

Special Provisions:
All hydrants, lead valves, branches and other appurtenances shall be and remain the property of the Company.

Issued: February 20, 2025 Issued By: Donald L. Ware

Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 in Docket No. DW 23-101 dated January 28, 2025.
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RATE SCHEDULE

MUNICIPAL FIRE PROTECTION SERVICE
SCHEDULE FIRE PROTECTION - UNMETERED
TOWN OF RAYMOND, GREEN HILLS WATER SYSTEM

Availability:
The rate is applicable to all public fire protection service rendered in the Company’s service areas for purposes of
public safety, where such service is paid for by customers located in the respective town.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the distribution system, but shall
not be held liable for the failure of either the supply or distribution division of its system to adequately furnish its normal
quantity of water when such failure is due to the elements, natural causes, breaks, leaks, unusual or concurrent droughts,
or the waste or unlawful use of water. The installation and maintenance of fire hydrants, and the supplying of water
through such hydrants, is for the sole use of authorized fire fighting personnel for the control and extinguishment of any
fire, or for any other use authorized by the Company.

Rate:

The charge shall be made up of the following by town:

Monthly Hydrant Charge
For each hydrant installed, payable in advance, from the month of
installation
Current
Rate
$25.87

Terms of Payment:

Bills under this rate are net, will be rendered monthly, and are due and payable at the office of the Company on the due
date as stated on the water bill.

Special Provisions:
All hydrants, lead valves, branches and other appurtenances shall be and remain the property of the Company.

Issued: February 20, 2025 Issued By: Donald L. Ware
Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 in Docket No. DW 23-101 dated January, 28, 2025.
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RATE SCHEDULE

PUBLIC FIRE PROTECTION SERVICE
EXETER

Availability:
The rate is applicable to all public fire protection service rendered in the Company’s service areas for purposes of
public safety, where such service is paid for by customers located in the respective town.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the distribution system, but shall
not be held liable for the failure of either the supply or distribution division of its system to adequately furnish its normal
quantity of water when such failure is due to the elements, natural causes, breaks, leaks, unusual or concurrent droughts,
or the waste or unlawful use of water. The installation and maintenance of fire hydrants, and the supplying of water
through such hydrants, is for the sole use of authorized fire fighting personnel for the control and extinguishment of any
fire, or for any other use authorized by the Company.

Rate:

The charge shall be made up of the following by town:

Monthly Hydrant Charge
For each hydrant installed, there shall be a Customer Hydrant Charge as
follows:
Current
Rate
$3.91

Terms of Payment:

Bills under this rate are net, will be rendered monthly, and are due and payable at the office of the Company on the due
date as stated on the water bill.

Special Provisions:
All hydrants, lead valves, branches and other appurtenances shall be and remain the property of the Company.

Issued: February 20, 2025 Issued By: Donald L. Ware
Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 Docket No. DW 23-101, dated January 28, 2025.
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RATE SCHEDULE

PUBLIC FIRE PROTECTION SERVICE
LEE

Availability:
The rate is applicable to all public fire protection service rendered in the Company’s service areas for purposes of
public safety, where such service is paid for by customers located in the respective town.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the distribution system, but shall
not be held liable for the failure of either the supply or distribution division of its system to adequately furnish its normal
quantity of water when such failure is due to the elements, natural causes, breaks, leaks, unusual or concurrent droughts,
or the waste or unlawful use of water. The installation and maintenance of fire hydrants, and the supplying of water
through such hydrants, is for the sole use of authorized fire fighting personnel for the control and extinguishment of any
fire, or for any other use authorized by the Company.

Rate:
The charge shall be made up of the following by town:
Monthly Hydrant Charge

For each hydrant installed, there shall be a Customer Hydrant Charge as
follows:

Current
Rate
$8.47

Terms of Payment:

Bills under this rate are net, will be rendered monthly, and are due and payable at the office of the Company on the due
date as stated on the water bill.

Special Provisions:
All hydrants, lead valves, branches and other appurtenances shall be and remain the property of the Company.

Issued:  February 20, 2025 Issued By: Donald L. Ware
Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 Docket No. DW 23-101, dated January 28, 2025.
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PENNICHUCK WATER WORKS, INC.

RATE SCHEDULE

PUBLIC FIRE PROTECTION SERVICE
BIRCH HILL

Availability:
The rate is applicable to all public fire protection service rendered in the Company’s service areas for purposes of
public safety, where such service is paid for by customers located in the respective town.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the distribution system, but shall
not be held liable for the failure of either the supply or distribution division of its system to adequately furnish its normal
quantity of water when such failure is due to the elements, natural causes, breaks, leaks, unusual or concurrent droughts,
or the waste or unlawful use of water. The installation and maintenance of fire hydrants, and the supplying of water
through such hydrants, is for the sole use of authorized fire fighting personnel for the control and extinguishment of any
fire, or for any other use authorized by the Company.

Rate:
The charge shall be made up of the following by town:

Monthly Hydrant Charge
For each hydrant installed, there shall be a Customer Hydrant Charge as follows:

Current
Rate
$1.68

Terms of Payment:

Bills under this rate are net, will be rendered monthly, and are due and payable at the office of the Company on the due
date as stated on the water bill.

Special Provisions:
All hydrants, lead valves, branches and other appurtenances shall be and remain the property of the Company.

Issued: February 20, 2025 Issued By: Donald L. Ware
Effective: March 1, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 27,098 Docket No. DW 23-101, dated January 28, 2025.
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QUALIFIED CAPITAL PROJECT ADJUSTMENT CHARGE

In addition to the net charges provided for in this Tariff, a Qualified Capital Project Adjustment

Charge ("QCPAC") surcharge 0f2.49% will apply on a service rendered basis to all bills issued
on or after April 29, 2025.

L General Description

Purpose: To recover the fixed costs (1.1 times principal and interest plus property
taxes) of Commission-approved capital expenditures needed to operate maintain, insure
regulatory compliance and to replace aging infrastructure which were completed and placed in
service and to be recorded in the individual accounts, as noted below, between base rate cases.
In addition, QCPAC provides the Company with the resources to complete essential asset
replacement for infrastructure for the purpose of improving or protecting water quality and the

reliability of service and to comply with evolving regulatory requirements imposed by the Safe
Drinking Water Act.

QCPAC Eligible Property will encompass all Assets acquired by the Company as part of its
annual capital improvements plan. Any regulatory asset that is recovered through an
amortization expense is not eligible for QCPAC treatment.

Computation of the QCPAC

The charge will be effective on a service rendered basis for all bills issued after April 29, 2025
and will be calculated to recover the fixed costs of eligible plant additions not previously reflected
in the Company's rate base and placed in service between January 1, 2024 and December 31,
2024. Thereafter, the QCPAC will be updated on an annual basis to reflect eligible plant additions
placed in service during the prior calendar year. Thus, changes in the QCPAC surcharge
percentage will occur as follows:

Effective Date Date To Which QCPAC Eligible
of QCPAC Change Plant Additions Reflected
April 29, 2025 December 31, 2024

The QCPAC will be applied on a bills rendered basis to all bills rendered on or after April 29,
2025. The QCPAC will be applied uniformly to all customer classes and charges with the
exception that the QCPAC will not be applied against the monthly fixed contract charges
associated with Anheuser-Busch, Town of Milford, Merrimack Village District, Tyngsborough
Water District and Town of Hudson special contracts.

Issued: November 19, 2025 Issued by: )( ; %/ ;DM

Effective:  April 29, 2025 Name:  John J. Boisvert
Title: Chief Executive Officer

Authorized by NHPUC Oder No. 28,180 in Docket No. DW 25-023 dated September 12, 2025
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The fixed costs of eligible infrastructure system improvement projects will
consist of principal and interest payments and property taxes calculated as follows:

Principal and Interest: The principal and interest expense will be based on the annual
principal and interest associated with the Bonds sold on April 29, 2025 to pay for the QCPAC
qualified projects that were completed and used and useful by December 31, 2024 in addition to
the principal and interest associated with NHDES SRF and DWGTF loans. The Debt Instruments
Principal and interest will be multiplied by 1.1 to determine this portion of the QCPAC surcharge.
The debt service revenues collected via the QCPAC surcharge shall be divided into two revenue
streams with the revenues associated with 1.0 times the QCPAC principal and interest being part
of the Company’s Debt Service Revenue Requirement (“DSRR”) and the revenues associated with
0.1 times the QCPAC principal and interest being part of the Company’s 0.1 Debt Service Revenue
Requirement (0.1 DSRR”).

Property Taxes: Incremental property taxes associated with the specific capital
projects, as determined in the year of the granting of the QCPAC for such projects. The
property tax expense will reflect an estimate of the tax expense for such projects based on the tax
rate then in effect at the end of the year the QCP was used and useful times the final audited cost
of the eligible QCP’s. ).

QCPAC Surcharge Amount: The charge will be expressed as a percentage carried to
two decimal places and will be applied to the effective portion of the total amount billed to each
customer under the Company's otherwise applicable rates and charges.

The QCPAC Surcharge Amount approved by the Commission will be recouped back to the
effective date of this tariff. The recoupment will be calculated based on actual charges incurred
between the effective date of this tariff and the issued date of this tariff and shall be collected as a

monthly recoupment charge on the first bill rendered after the issuance date of this tariff for a three (3)
month period.

Issued: November 19, 2025 Issued by: Z i% i s

Effective:  April 29, 2025 Name: John J. Boisvert
Title: Chief Executive Officer

Authorized by NHPUC Oder No. 28,180 in Docket No. DW 25-023 dated September 12, 2025
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Formula’ The formula for calculation of the QCPAC surcharge is

as follows:

QCPAC=1.1x (AP + Al) +PT
BRWR

Where:

AP = the annual principal payments associated with the debt
instruments issued to fund QCPAC eligible projects that were
used and useful before the end of the preceding year.

Al= the annual interest payments associated with the debt instruments
issued to fund QCPAC eligible projects that were used and useful
before the end of the preceding year the pre-tax return rate
applicable to eligible infrastructure system improvement projects.

PT

It

annual property taxes related to eligible infrastructure
system improvement projects.

BRWR= Dbase retail water revenues as approved by the Commission
in the Company's last rate proceeding, DW 23-101, or a
subsequent docket.

Annual updates: Supporting data for each annual update
will be filed with the Commission and the Office of
Consumer Advocate no later than the end of the February
15th of each year.

Audits: The QCPAC will be subject to audit prior to the determination by the
Commission.

New Base Rates: The QCPAC charge has been reset at zero as of the effective date of new
base rates approved in DW23-101 that provide for prospective recovery of the annual costs that
had theretofore been recovered under the QCPAC. Thereafter, only the fixed costs of new eligible
plant additions that have not previously been reflected in the Company's rate base would be
reflected in the annual updates of the QCPAC.

Issued: November 19, 2025 Issued by: ) 5 § _/é W

Effective:  April 29, 2025 Name:  Jot J. Boisvert
Title: Chief Executive Officer

Authorized by NHPUC Oder No. 28,180 in Docket No. DW 25-023 dated September 12, 2025
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Customer Notice: At least thirty (30) days in advance of a QCPAC filing, the
Company will notify Customers of the filing by including an explanatory bill insert
with the bills. Before sending, the Company will review the notice with the
Commission’s Consumer Services and External Affairs division. Customers shall
also be notified of changes in the QCPAC by including appropriate information
with the first bill they receive following any change.

Notice of Project Substitution: If, after the Company has received Commission
approval for Year 1 QCPAC projects, because of changed circumstances or significant
new information the Company plans to undertake projects in Year 1 that were not
included on the list of approved QCPAC projects for that year or it has decided not to
proceed with one or more projects that were included on the Commission-approved list,
it shall notify the Commission and all parties to the proceeding in which the list of
QCPAC projects was approved that the Company plans to add to or delete projects and
the reason for the proposed changes, in accordance with the following schedule. The
Company will submit updates for approved QCPAC projects for that year, based upon
information known on a year-to-date basis, from the beginning of the year through the
following effective dates, on the associated reporting dates:

Effective Date Reporting Date
October 31 December 15

Issued: November 19, 2025 Issued by: Q%AA/?

Effective:  April 29, 2025 Name: JohrBofsvert )
Title: Chief Executive Officer

Authorized by NHPUC Oder No. 28,180 in Docket No. DW 25-023 dated September 12, 2025
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Issued: September 29, 2017 Issued by: W‘/‘U’{ . W( -
Donald L. Ware

Effective: September 28, 2017 Title: Chief Operating Officer
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Effective: June 29, 2022 Title: Chief Operating Officer
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Issued: August 28, 2023 Issued by: Donald L. Ware

Effective: August 28, 2023 Title: Chief Operating Officer
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Issued:_May 3, 2022 Issued by: Donald L. Ware

Effective: May 3, 2022 Title: Chief Operating Officer
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Issued: February 26, 2025 Issued by: Donald L. Ware

Effective: February 26, 2025 Title: Chief Operating Officer
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Issued: June 23, 2025 Issued by: Donald L. Ware

Effective: June 23,2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 28,149 in Docket No. DW 23-101 dated May 23, 2025.
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Recovery of Rate Case Expenses

Pennichuck Water Works, Inc. will recoup by surcharge its rate case expense from its customers
in the amount of $194,365.05 to be recovered from 39,255 customer accounts or $0.41 per
customer over 12 months as shown below:

Rates:
No. Customers Surcharge
Pennichuck Water Works, Inc. 39,255 $0.41 per month for 12 months
Issued: June 23, 2025 Issued by: Donald L. Ware
Effective: June 23, 2025 Title: Chief Operating Officer

Authorized by NHPUC Order No. 28,149 in Docket No. DW 23-101 dated May 23, 2025.



