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NOTICE ABOUT YOUR DRINKING WATER 
PFAS (Per- and Polyfluoroalkyl Substances) Maximum Contaminant Level (MCL) Exceedance 

 

Public Water System Name: PEU/ Castle Reach____________                                        PWS ID: 2542140_______ 

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular 

monitoring are an indicator of whether or not your drinking water meets health standards.  

The Running Annual Average (RAA) calculation represents the average of all sample results collected within a 

one-year period. Your drinking water RAA calculation is above the enforceable MCL for the following: 

Contaminant  
MCL 

(nanograms/L) 
Detected 

Level (ng/L) 
Date Sampled 

Running 
Annual 

Average 

Compliance 
Period 

Perfluorohexane Sulfonic Acid (PFHxS) 18 ng/L <2.00 10/25/22 <2.00 
Quarter 4, 

2022 

Perfluorononanoic Acid (PFNA) 11 ng/L <2.00 10/25/22 <2.00 
Quarter 4, 

2022 

Perfluorooctane Sulfonic Acid (PFOS) 15 ng/L <2.00 10/25/22 <2.00 
Quarter 4, 

2022 

Perfluorooctanoic Acid (PFOA) 12 ng/L 13.7 10/25/22 14.0 
Quarter 4, 

2022 

This is not an emergency. If it had been, you would have been notified immediately. 

For PFHxS violations: Some people who drink water containing perfluorohexane sulfonic acid (PFHxS) in excess 
of the MCL over many years could experience problems with their liver, endocrine system, or immune system, 
or may experience increased cholesterol levels. It may also lower a woman’s chance of getting pregnant. 

For PFNA violations: Some people who drink water containing perfluorononanoic acid (PFNA) in excess of the 
MCL over many years could experience problems with their liver, endocrine system, or immune system, or may 
experience increased cholesterol levels. 

For PFOA and/or PFOS violations: Some people who drink water containing perfluorooctane sulfonic acid 
(PFOS) or perfluorooctanoic acid (PFOA) in excess of the MCL over many years could experience problems with 
their liver, endocrine system, or immune system, may experience increased cholesterol levels, and may have an 
increased risk of getting certain types of cancer. It may also lower a woman’s chance of getting pregnant. 

 
What should I do?  If you have concerns about increased health risks, alternative water for drinking and 
cooking can be utilized. For personal medical related questions, we recommend that you talk to your health 
care provider. For information about exposure, risk and reducing risk related to environmental exposures, you 
can also contact the NHDES Environmental Health Program by calling (603) 271-6802. 
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Steps being taken to correct the situation:  

Analytical testing is performed on your drinking water at different intervals every year. 

 

The testing schedule for your water system is established by the New Hampshire Drinking Water and Groundwater Bureau (” 

NHDWGB”). 

 

PFAS testing was performed on your water in Quarter 3 of 2022 based on historical sample results taken prior to 2022. 

 

There are four regulated compounds for PFAS under Env-Dw 712: 

 

PFOA: Perfluorooctanoic Acid, Maximum allowed limit: 12.0 parts per trillion. 

PFOS: Perfluorooctanesulfonic Acid, Maximum allowed limit: 15.0 parts per trillion. 

PFNA: Perfluorononanoic Acid, Maximum allowed limit: 11.0 parts per trillion.  

PFHxS: Perfluorohexanesulfonic Acid, Maximum allowed limit: 18 parts per trillion. 

 

The latest sample result of 13.7 ppt for PFOA is ABOVE the NH Admin Rule  Env-Dw 712 which has a maximum amount of 12.0 

ppt. 

  

Table1: PFAS sample collection dates: 

 

Location Date PFOA PFOS PFNA PFHxS 

*DEP TAP /PUMPHOUSE 

/BLEND 001 002 
10-25-22 13.7 <2.00 <2.00 <2.00 

*DEP TAP /PUMPHOUSE 

/BLEND 001 002 
07-06-22 13.4 <2.00 <2.00 <2.00 

*DEP TAP /PUMPHOUSE 

/BLEND 001 002 01-25-22 9.11 <2.00 <2.00 <2.00 

*DEP TAP /PUMPHOUSE 

/BLEND 001 002 07-06-21 9.96 <2.00 <2.00 <2.00 

*DEP TAP /PUMPHOUSE 

/BLEND 001 002 04-06-21 10.9 <2.00 <2.00 <2.00 

 

*DEP TAP /PUMPHOUSE / BLEND 001 002= Distribution Entry Point Sample tap before the treated water enters the piping that feeds your home. 
 

Pennichuck is committed to ensuring that your water is in compliance with the PFAS levels established in Env-Dw 712.  Pennichuck 

has determined that the most effective way to remove the PFAS from your well water is by passing your well water through a filter 

media designed to remove PFAS.   

 

Pennichuck has identified what filter media will be most effective in removing the PFAS.  The design and sizing of the PFAS filtration 

system has been submitted to the NHDWGW for review and approval.  As soon as Pennichuck receives approval of the submitted 

design, the new treatment system will be installed in the existing pump house.    

 

Pennichuck is hopeful, subject to permitting approval and material availability, that the new filtration system will be online within 60 

days.  Pennichuck will inform you once the new filtration system is operational and when the water being delivered into your water 

system is in compliance with the PFAS levels established in Env-Dw 712. 

 

Please note that Pennichuck will continue to monitor for PFAS chemicals on a quarterly basis as is required by the State of New 

Hampshire Department of Environmental Services. 

 

Expected Resolution Date: February 2023 

Contact Name:  Matthew Day_________________________      Company:  Pennichuck Water 

Address: 200 Concord Street, Nashua NH_______________  Telephone Number: 603-913-2377        

 

 

Please share this information with all the other people who drink this water, especially those who may not have received 
this notice directly (for example; people in apartments, nursing homes, schools and businesses). You can do this by 
posting this notice in a public place or distributing copies by hand or mail. 


