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Reminder of Odd Even Restriction
Your water system gets its water from wells located in the Town of Litchfield and from Pennichuck’s
water treatment plant in Nashua. In the early summer of 2021 two of the three Litchfield wells (capable of
producing 790,000 gallons of water per day) had to be shut off due to elevated levels of PFAS. These two
wells are still out of service and the loss of the capacity from those wells, in conjunction with the warm, dry
late spring and early summer, have put a strain on the ability to meter the current water supply demands for
your water system and the ability to deliver adequate water to meet the elevated water demands that began
several weeks ago.

There have been reports that customers are using outside water every day, which is a violation of your
water systems odd/even watering restrictions. It is essential that all customers abide by the odd/even
restrictions so that the summer demand does not outstrip the ability to supply water which could result in a
system wide water outage. To help customers understand the magnitude of usage in your water system, the
typical usage in your water system increases from an average of about 350,000 gallons per day during the
months when water is not used outside up to about 750,000 gallons per day during a typical summer. At
present we are seeing demands approaching 1 million gallons per day. We are asking all customers to
moderate their outside usage and to use water outside their homes only on their allowed outside usage
days. Thank you for your cooperation in this matter.

Please call our customer service department with any questions or concerns at 800-553-5191.

