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July 22, 2022 

 

Locke Lake Water System Customers 

 

Re:   Water Supply Status 

 

Dear Locke Lake Customer, 

 

Pennichuck East Utility, Inc. (PEU) would like to take this opportunity to update you regarding the status 

of the water sources that provide water to the Locke Lake Community Water System.  PEU is pleased to 

report that with the addition and operation of the Webster Stream surface water source during this past 

winter and spring we have started to see measurable water level recovery (rise) in the bedrock wells 

that serve the water system.  Unfortunately, the water level rise in the wells is not enough to support 

relaxing current water use restrictions.       

 

Operation of the Webster Stream supply source from November through June, when stream flow 

conditions allowed, combined with more normal precipitation likely contributed to the water levels 

beginning to rise in the wells.  The rise in well water levels is progressing slowly in a very similar way that 

they dropped over several years.  Based on the data that has been collected, it is likely going to take 

some time for the groundwater recharge cycle to catch back up.  Recent performance testing of the 

wells, at the partially recovered water levels, means that there is the potential to install larger capacity 

pumps in at least two and possibly three of the seven wells.  This effort is currently underway.  When 

complete, PEU will conduct additional testing of the wells at higher flow rates.  The results of these tests 

may support a modest relaxation of the current water use restrictions in the later summer of 2022. 

 

We still hope for greater recovery of the well’s capacity once the Webster Stream surface water source 

has been available over the period of a full year (Fall 2022 through Summer 2023). This hopefully will 

result in reducing water use restrictions from a total restriction in outside usage to either odd/even or 2 

times per week.  The ability to relax the current restriction is dependent upon the current trend in water 

level recovery continuing, rainfall at or above normal levels, and the flow in Webster Stream supporting 

the consistent use of that source during the coming fall, winter, and spring. 

 

Sincerely, 

John J. Boisvert, P.E. 

Chief Engineer 


