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However, as always, even
through the holidays we
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Please call 1-800-553-5191.
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Protecting your meter

and pipes during the winter...

Every winter season poses the risk for frozen pipes and a frozen meter in your home. You can
take easy steps to prevent the associated inconvenience, damage, and expense resulting from

frozen pipes.

Here's how!

* Know where the main shut off valve
inside your home is located. If a pipe
freezes or bursts, shut the water off
immediately. Some homes have secondary
shut off valves for water pipes that run
outside or fo unheated areas like garages,
and those pipes should be shut off and
drained during cold weather.

 Keep warm air circulating in the area around
the meter and water pipes. If your meter is
boxed in, provide a way for warm air from
the house to circulate around the meter. .

- * [fthe area around the meter/pipes is not
- heated, wrap the mefer and surrounding
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 Normally, we w dvise you to lef
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letfing one faucet run very slowly helps to
avoid freezing.

If your meter is in a pit, keep the lid
closed tightly and make sure there are
no cracks. Let any snow that falls cover
it, snow acts as insulation.

Seal cracks in windows, walls, or doors
near the meter and pipes.

Disconnect and drain outside hoses.
Detaching the hose completely allows
water to drain thoroughly and helps
avoid freezing at the faucet or pipe to
which it is connected.

Water pipes should be buried af least
five feet underground. If the water pipes
outside your home are not buried this
deep they should be drained during the
winter months.

With the winter
months approaching,
please keep in mind that
snow removal around
fire hydrants is critical
in the event of a fire
emergency. We ask that
plowing snow by private
contractors or customers
be done in a manner

that does not bury fire
hydrants. Thank you for
your efforts!
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In order to expedite customer notification in the event of an emergency it is important ;gnl\;llgcnhcw;kster Street
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through Friday between the hours of 7:30am and 5:00pm. You may also email this 800 553 5191

Merrimack, NH 03054-1947

603 882 5191

information fo customer-service@pennichuck.com, along with your account number or
Fax 603 913 2362

property location.

Pennichuck.com






