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Project Overview
 On October 14, 2016 Pennichuck entered into a contract with Saint-Gobain
Performance Plastics to begin the expansion of the current public water
system in Litchfield
 This is a two-phased project
 Phase One has already begun
 Phase Two will be completed in the Spring and early Summer of 2017

 There are 10 different contracts that have been entered into that will be
managed simultaneously by Pennichuck, giving oversight to the selected
contractors
 3 water main extension projects
 7 water service installation projects

 Construction will result in certain streets being impacted throughout the
area, with temporary pavement being installed initially, and a final recoat
of the roads as sections are brought to full completion
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Phase One
 Phase One objectives
 Begin the installation of Water Mains in three simultaneous projects,
starting at connection points to our existing water system in the town
 Seeking to connect up to 173 properties in Phase One
 The number of properties connected in Phase One will depend on
weather for the remainder of the year, and the status of water mains
installed
 Any of the Phase One properties that cannot be connected by year end
will be provided with Point of Use (POU) Treatment Systems until
construction can resume in the Spring
 Clark Freise of NHDES to discuss further after this presentation
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Map of areas where the expansion of public water is being
installed – both phases
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Phase Two
 Phase Two objectives
 Complete the installation of Water Mains in the three simultaneous
projects, starting at the termination points from Phase One
 Connection of all of the remaining
 Construction on the Phase Two Water Mains to begin on or about April
1, 2017, weather permitting
 Construction scheduled to be completed by mid-August of 2017
 Public Water connections to replace any installed POU systems
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Map of areas where the expansion of public water is being
installed – both phases
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Key Personnel
 The Pennichuck team consists of the following individuals:





Chief Engineer – John Boisvert
Construction Manager – Mark Filion
Pennichuck Field Liaison – Victoria Bullard
Construction Inspectors
 Pennichuck Employees
 Pennichuck Inspector Subcontractors

 Construction Company Subcontractors
 Pennichuck Customer Service Department
 Will field all calls at 800-553-5191
 Will answer questions directly, or redirect to an individual that
can assist
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We will need to gain access
to your home and property once again
 In order to install the water service line to your home
 A main to stop service line will be installed from the water mains
in the streets to a shut-off valve (the “stop”) installed at your
property line
 A new service line will be installed from the stop to end on your
property, beginning at the shut-off valve and coming into your
home through your foundation
 Once the water mains have been installed, pressure tested and
fully “charged” the connection of your current well will be
terminated in your home and the new water meter will be
installed allowing for the supply of public water to be initiated
 A full description of the steps in this overall process will be
included in your Customer information package at the tables in
the hallway after this public presentation is completed
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How will you know that the person needing to
access your property works for Pennichuck?
 We will not seek to gain access to your home without a prearranged
appointment
 Please Note: There will be crews from Pennichuck or our subcontractors
working in the area, but not directly on your property

 All of our employees will be wearing Pennichuck Water logo
clothing
 Have a Pennichuck badge with the following information:





Employee name
Employee picture
Badge number
The Company “800” number
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How will you know that the person needing to
access your property works for Pennichuck?
 If you would like to call the Company to confirm the identity of
the individual, they will give you a card with the “800” number
and their name on it, so you can call our Customer Service
department to confirm their identity.
 Most employees will be driving Pennichuck logo vehicles;
however, some individuals may be driving vehicles without
logos. The Litchfield police department and our Customer
Service department will have a list of these vehicles, including
make, model and registration number, which can be confirmed
with those entities.
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What does it mean to be a customer of a public
water system?
 You will have access to water at your property which:
 Is subject to compliancy with all of the State and Federal
standards under the Safe Drinking Water Act
 Is monitored and treated in compliance with these standards
levels and testing requirements, including treatment for
disinfection using Chlorine
 Is supplied to you by a system with 24/7/365 access, including
backup power systems in the event of a power failure in your
area
 For more information on the water quality results for the water
supply for the Litchfield system, please go to:
http://www.pennichuck.com/consumer_wqr.php and select the
“Litchfield Core” water system in the menu
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What’s Next?
 After the NHDES gives an update on their role in this process,
including the following:
 Discussion of private well decommissioning or continued use options
 Point of Use Treatment Systems
 Eligibility for these systems
 Implementation of their installation

 In the hallway, we have a series of tables setup, alphabetically by
the last name of the legal property owner, with Pennichuck
personnel ready to assist with:
 To have you complete and sign a Service Application Agreement in order
to have access to public water thru Pennichuck East Utility
 Make and sign your well decommissioning election
 Complete, sign and notarize your pressure reducing valve form (if
applicable to your property)
 Obtain a copy of the template documents as well as our New Customer
introduction materials
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Service Application Agreement
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New Customer Introduction
Materials
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Questions?
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Well Choices, POUs, and Next Steps
Clark Freise
Assistant Commissioner
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Questions
Goal is to answer your questions personally.
Pennichuck has individual folders by house.
Any overarching questions?
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