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2016 Lawn Irrigation Restrictions at Souhegan Woods, Amherst 
Effective Immediately 

To our Souhegan Woods Customers: 

As you are aware from Pennichuck's last correspondence on March 25, 2016, your water supply is 
an onsite gravel well owned by Pennichuck which is supplemented, as necessary, with water via an 
interconnection with the Merrimack Village District ("MVD"). Recent testing of these two water 
supply sources revealed the following: 

• 	 That water from the MVD water supply has tested for levels of Perflurooctinoic Acids 
("PFOA") between 16 part per trillion ("ppt") and 90 ppt, from the various wells that 
comprise that entire water system. 

• 	 The water from Pennichuck's onsite well tested at a level of 3 ppt. 
• 	 In recent town meetings in Merrimack, Bedford and Litchfield, the New Hampshire 

Department of Environmental Resources ("NHDES") has stated verbally in their 
presentations, that PFOA's at levels at or below 10 ppt are considered to be "background" 
levels. 

• 	 At present, neither the Environmental Protection Agency (EPA) nor the NHDES has 
established a long term health advisory or standard for PFOA detection levels in water. Until 
the EPA and the NHDES establish a long term health advisory or standard for PFOA's it is 
Pennichuck's intent to not purchase or provide any water from the MVD, for your water 
system. 

• 	 As stated in Pennichuck's last correspondence the water from MVD has been used in the past 
to provide water to your water system to: 

1. Allow for odd/even irrigation of your lawns; 
2. 	 As a backup water supply in the event of flooding of Pennichuck's onsite well from 

the Souhegan River; and 
3. 	 To provide for increased water flow for fire protection. 

Effective immediately, in order to avoid having to use water from MVD Pennichuck is 
instituting a two times per week lawn irrigation restriction until further notice. 
This restriction is to be adhered to in the following manner: 
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• 	 Ifyou live in an odd numbered house you may irrigate your lawn on Tuesdays and Fridays of 
each week. 

• 	 Ifyou live in an even numbered house you may irrigate your lawn on Sundays and 

Wednesdays of each week. 


• 	 Please note that the onsite well has plenty of water for domestic usage, and there is presently 
a modest amount of water available to support limited lawn irrigation. The current well 
production level will support about 900 gallons of water for outside irrigation twice a week 
for each home in the Souhegan Woods subdivision. Please limit your lawn irrigation on the 
days you are allowed to water to less than 900 gallons by adjusting your irrigation system's 
operation. 

• 	 We will be carefully tracking the well production and groundwater levels to assess if the 
existing well can sustain the two times per week lawn irrigation restriction. If the well 
becomes stressed because of the frequency and levels of irrigation usage, it may be 
necessary to further restrict the usage of water for lawn irrigation purposes. 

Please note that in the event ofa fire or a flood Pennichuck will need to turn on the MVD 
interconnection as the water supply for your system. In the event that Pennichuck has had to turn on 
the MVD interconnection, it will notify you immediately that it has done so. Pennichuck will 
terminate the supply of water from the MVD as soon as the fire or flood event has passed, and will 
flush the system as it brings the source of supply from the well back online. 

Please be aware that Pennichuck is investigating alternate sources of water while it is waiting for the 
EPA and NHDES to establish a long-term exposure health advisory or standard for PFOA's. In 
January 2009, the EPA's Office of Water established a provisional health advisory (PHA) of0.4 
µg/L (400 ppt) for PFOA to assess the potential risk from short-term exposure of these chemicals 
through drinking water, but has not yet released a long-term exposure PHA equivalent. As always, 
Pennichuck's goal is to insure that you have an adequate supply of water capable of providing for 
your domestic needs, as well as odd/even lawn irrigation that meets all NHDES and EPA standards 
and health advisory levels. 

Thank you for your understanding and cooperation in this matter. Ifyou have any questions 
regarding this letter, please do not hesitate to contact us. 

Sincerely, 

~/JP 
Larry D. Goodhue 
Chief Executive Officer 
Pennichuck Water Works, Inc. 




